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Why I cycle
Letizia, age 8

I love cycling because it's easy to learn, it's good exercise and it's fun! Bikes are cheap and there are lots of different
types to choose. I cycle with my mum and we see lots of sights – I also got the reward of a cake at the cake shop the
first time we cycled to St Ives and back. You can learn cool tricks on a bike too!

CAMCYCLE, THE CAMBRIDGE CYCLING CAMPAIGN

works for more, better and safer cycling for all ages and abilities in and around
Cambridge. Many of the cycling facilities such as paths, lanes, bridges and cycle
parks would not exist without the campaigning of our volunteers, supported by
over 1,500 Camcycle members. Our vision is for a city that is healthy, sustainable
and vibrant, and a pleasant place for Cambridge’s residents, workers and visitors.

SUPPORT
OUR WORK

camcycle.org.uk/
membership
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Better cycling for all:
let's do it together

T

he longer I spend with Camcycle,
the more calling it a cycling
campaign seems inappropriate.
It is true that our efforts focus on how to
make cycling safer and more accessible
to everyone. However, we're often
reminded that more people riding bikes
results in improved circumstances for all
who live in the area: less noise, cleaner air,
fewer traffic jams, improved safety, healthier
bodies and more sociable spaces.
In November, we celebrated the installation of
a new bridge over the Cam. As part of the Chisholm
Trail, the Abbey-Chesterton link is good news for anyone who wants to walk,
scoot or cycle safely in the area. It also connects communities which would
otherwise be separated by geography and opens up access to some of the
city's precious green spaces.
Our Spaces to Breathe campaign continues as a response to the pandemic,
helping us all stay active and protect each other by reallocating space away
from motor traffic. As we entered the second lockdown period, it was no
surprise when frontline NHS staff wrote an open letter in support of such
measures because they help reduce pollution and enable people to exercise
more - two key factors in the fight against Covid-19.
Increasingly, businesses are also responding to the current crisis by
focusing on active travel, with scores of local shops now using cargo bikes to
transport their goods. British cycle manufacturers are producing new cargo
cycles for new try-before-you-buy schemes in cities including Cambridge
and developing research into cycle logistics hubs which would help reduce
reliance on motorised vehicles. This could lead to a transformation in the
way that our towns and cities will be organised.
If more active travel improves the liveability of places for everyone,
then it’s an issue for the general public. This is beginning to be more widely
acknowledged: recent guidance from our national government makes
clear their endorsement of measures to improve provision for walking
and cycling. We are starting to see this influencing decision-making here.
We encourage all our members to respond to consultations and write to
local councillors in support of everything which makes active travel safer,
more accessible and more pleasant for everyone.
Rosie Humphrey, Camcycle editor

GET INVOLVED!
It's an exciting time to be campaigning for better cycling, so why not get
involved and help shape our work? We're recruiting for new trustees for next
year (see page 24 and camcycle.org.uk/becomeatrustee), and are
particularly seeking someone to fulfil the important role of treasurer.
We'd also welcome new magazine volunteers, in particular a new editor (or
co-editor). Huge thanks to Adam Jenkins who carried out this role for two years
and brought so much editorial richness to this publication. We'll miss you!
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In normal times, these are held at the Friends Meeting
House, Jesus Lane, but during the coronavirus pandemic
we are hosting them live on Facebook at facebook.com/
CambridgeCyclingCampaign and publishing the footage
on our website. Questions for our speakers and local
cycling issues you'd like to raise can be sent in via email,
Cyclescape or any of our social media channels.
Meetings begin at 7pm, and are followed by an online
social meetup on Jitsi Meet (contact us for link details).

For the latest information about meetings,
please visit camcycle.org.uk/events
1 December Guest speaker Sam Davies
Cycling issues and community engagement in Queen Edith's.
January No meeting
Our Annual General Meeting with guest speaker Melissa
Bruntlett (see page 24) will be held on 23 January at 2pm.
2 February Guest speaker Sarah Berry
Communication and engagement around active travel.
2 March The low-car life
A conversational-style meeting about low-car use. What
lessons can we learn from people who live without a car
when planning and building sustainable communities?

CAMCYCLE MAGAZINE DATES
We welcome members’ help with our magazine, including
writing articles, taking photos and laying out content.
If you’d like to get involved, please follow Cyclescape 4264
and 4266 or email contact@camcycle.org.uk.
Copy deadline for the spring issue of the magazine
is Sunday 17 January (theme: Sustainable Communities).
Magazine distribution is planned for 22 February
(subject to pandemic restrictions). Members support this
work, packing envelopes and then getting the magazines
delivered. More volunteers are always welcomed – email
contact@camcycle.org.uk if you can help.

Contacting the Campaign
Camcycle,
The Bike Depot, 140 Cowley Road,
Cambridge CB4 0DL
(01223) 690718
www.camcycle.org.uk
contact@camcycle.org.uk
Twitter: @camcycle
Facebook: CambridgeCyclingCampaign
Instagram: @camcycleuk

Cambridge Cycling Campaign was set
up in 1995 to voice the concerns of
cyclists. We are not a cycling club, but
a voluntary organisation promoting
cycling for public benefit and
representing the concerns of cyclists
in and around Cambridge.
Registered charity number 1138098

REGULAR CAMBRIDGE CYCLE RIDES
CTC Cambridge holds up to six rural rides a week.
All welcome. Find out more at ctccambridge.org.uk.
#CamRideHome rides start at 6pm on the last Friday
of the month from outside The Mill pub, Cambridge.
A one-hour leisurely tour of the city finishes up with a
drink. Follow the hashtag on Twitter for more details.
Please note that advice for group rides may be amended
during the pandemic so events may be subject to change.
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THE BIG PICTURE
BRIDGING COMMUNITIES

Lifted into place in the swirling fog of a November night by the largest
mobile crane in the UK, the Abbey-Chesterton bridge is a tangible sign of
progress on the much-anticipated Chisholm Trail. It united local communities
in cycling talk and crane pictures, but residents were disappointed to find out
from the Greater Cambridge Partnership that they won't be able to try out the
bridge until later next year. Over 22 years on from the time that Jim Chisholm's
idea was first published in Cambridge Cycling Campaign's newsletter,
many within our organisation are keen to start using it too! Read more on page 14
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Gear up for
Winter
Bike Sales & Hire

Clothing

Parts & Accessories

Servicing & Repair

Cycle to Work

0% Finance

Open 7 days a week at:

www.rutlandcycling.com | 0330 555 0080

Histon | Barnwell Road | Cambridge Station | Grand Arcade | Giant Store Cambridge

OPINION: ROBIN HEYDON

We need more 20-minute
neighbourhoods to help
people walk and cycle

R

ecently, I wrote about research that opened, filling in empty store fronts,
None of the above says anything
discovered that we are creatures more people are walking and cycling, car about density. It is really about the mixes
of habit and typically visit no more ownership has fallen by a fifth, and new of uses. Where is the local corner shop
than 25 regular destinations. But could housing developments are appearing in, say, Cambourne, or has that been
this research be used to help build a with no allocated parking. Even the use of designed out because everybody should
the neighbourhood as a giant commuter shop at the single big-box store? And
better city?
There is growing demand for what some car park stopped when controlled parking while we're criticising Cambourne, why
people call a 15-minute or 20-minute zones were introduced.
are the offices stuck in a corner, when
A 20-minute neighbourhood is one in Cambridge the offices are spread to
neighbourhood. This is not just a UK thing:
Paris mayor Anne Hidalgo calls it the 'ville where everything you need is within all parts of the city? I can understand
du quart d’heure', and the movement is a 20-minute walk or cycle from where moving the dirty iron works and other
growing in countries like Australia, Canada you live. This will include places to buy heavy industry out of the residential
and the USA to name a few.
areas, but do we need to apply
This is really nothing new.
the same rules for a dentist,
Jane Jacobs was one of
accountant, or barber?
the earlier campaigners for
However, the really big
liveable cities, campaigning
difference a 20-minute city
against the Lower Manhattan
makes is the ability to walk
Expressway that was dressed
and cycle across it easily.
up as urban renewal and soGood pavements that have
called slum clearance. This
no pot-holes, and no cars
was just going to be a tenrandomly blocking the way.
lanes-wide elevated highway
Good cycleways that are
that would have required a
smooth and direct. Good
number of neighbourhoods
short-cuts for people walking
to be destroyed. These very
and cycling, with the cars
same buildings are now worth
having to go a little further,
millions each. Jane argued
because the more people that
that the more facilities within
walk and cycle, the more eyes
easy reach the better. She Orford Road in Waltham Forest, where a low-traffic neighbourhood
there are on the street, the
estimated the maximum size scheme led to more people walking and cycling. (Image: Paul Gasson) more likely you will stop at a
of an effective city district to
shop, and the more likely that
be 200,000 people and 1.5 square miles. groceries and household supplies, and all the services you need will be within
places to just spend time like a library, walking or cycling distance of where you
Or about 20 minutes' walk across.
Waltham Forest is probably a good coffee shop, or the pop-up park that used live. If most or all of your 25 places are
example of a 20-minute neighbourhood. to be a car parking space. There needs within walking or cycling distance, then
Despite protests, the scheme to create a to be a wide variety of housing, from why would you even go to the expense
low traffic neighbourhood in the suburban the smallest studio apartments to larger of owning a car, when you could use
centre was a success. New shops have family homes.
a bus or train or rent a car for those
occasional long trips?

The 20-minute neighbourhood concept is one of the influences on the design and
planning of the new 'city district' in North East Cambridge, which was consulted on
in 2020. Find out more about how current plans for this area affect cycling and
walking at camcycle.org.uk/northeastcambridge

Robin Heydon is Chair of Camcycle.
This article was first published on
3 August in the Cambridge News, where you
can read his column each week.
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Keeping Cambridge Cycling

We are...

Helping Businesses and Workers

NEW Online Maintenance Courses, Pool Bikes, & Dr Bike repair session available to book for employees

Making Bike repairs more accessible

Bike Repair Collection Service for Cambridge and surrounding Villages

Helping find the right bike for Families, Individuals, and Businesses
+ Kid's
bikes by
Stocking E-Bikes, Cargo Bikes, Kids' Bikes, Accessories
and more
Expert Advice - Parking Available - Test Rides - 1 Year FREE servicing!
team@outspokencycles.co.uk

01223 789606

CAMCYCLE Winter 2020/21

See our website for our weekday opening hours.
We open on Saturdays too!

outspokencycles.co.uk

OPINION: ANNA WILLIAMS

Protecting communities
from road danger reduces
Covid-19 risks too

W

inter during a pandemic is about considered, from better driver training to to choose active travel for their journeys.
balancing risk. Decisions on more funding for roads police, as the city We also know from Vision Zero examples
which places we’re willing to go worked towards the principle that ‘it can that, if these measures are successfully
to and which activities we’re comfortable never be ethically acceptable that people implemented, they will improve safety.
doing may be influenced by evidence and are killed or seriously injured when moving Over 77% of those killed or seriously
government guidelines, but also by our within the road transport system’.
injured on the roads in Cambridge
Back in Cambridgeshire in 2020, the between 2014 and 2018 were cyclists
own individual perceptions of risk.
In August, Dr Jenny Harries, the county council is progressing with a second and pedestrians and 25% were under the
Deputy Chief Medical Officer for England, tranche of emergency cycling and walking age of 25. The measures will also improve
sought to reassure parents that it was safe schemes, funded by the government as people’s perception of safety: in a recent
to send their children back to school. She part of its Covid-19 response. What do Sustrans report, 40% of respondents
said that no environment was risk-free these measures involve? The removal thought that the safety of people walking
and that the risk of a child being involved of car parking spaces in the centre of needed to be improved and 66% thought
in a road traffic accident on the way to Cambridge (for example, on Queen’s Road cycling needed to be safer.
school was probably higher than
Improving both actual and
the health risks of pupils catching
perceived safety is important
Covid-19. But, hang on – is that really
because it opens up new active
acceptable? Over 2,000 children are
travel journeys to the greatest range
killed or seriously injured on British
of ages and abilities. The Sustrans
roads each year and every single
research revealed that safety
one of those life-changing events is
concerns stopped 39% of people
preventable.
cycling or led to them cycling less
Thankfully, the authorities in
often than they would like. The more
our region seem to agree. The
streets and communities are made
Cambridgeshire and Peterborough
safe, the more people will switch
Road Safety Partnership has recently Young people riding past the Storey's Way modal filter
from driving to active travel. This
been renamed the Vision Zero soon after implementation.
frees up space on public transport for
Partnership with a new strategy that
those who need it and space on the
aims to reduce deaths on local roads to and Regent Street). Improvements on roads for emergency vehicles, deliveries
zero by 2040. However, 20 years seems a routes to schools (such as along Oundle and those who can’t avoid using a car.
long way off, considering the Partnership Road in Peterborough and at the A505
Protecting our communities from road
has been inspired by successful Vision crossing near Duxford). Reduced speed danger also helps tackle Covid-19 in other
Zero initiatives in places such as Oslo, limits in the villages of Milton, Madingley ways. More people walking and cycling
Bassingbourn.
Traffic-calming leads to improved health, increasing
which has already celebrated a year in and
which no child, pedestrian or cyclist was measures in Buckden and St Neots. New individuals’ ability to fight the virus, and
killed by a car. It happened in 2019, for the segregated cycle lanes on busy streets less air pollution, which limits its spread.
including Station Road and Newmarket With a worrying winter ahead, the new
first time in 109 years.
How did Oslo do it? It transformed its Road in Cambridge and new modal filters measures can’t come soon enough.
streets. Car parking spaces were removed to create more space for walking and
Anna Williams is the Communications
from streets in the city centre. Motor cycling across the region.
These measures are being implemented and Community Officer for Camcycle.
vehicles were prohibited around primary
schools. Speed limits were tightened, to provide more safe space for walking This article was originally published on
traffic-calming measures introduced and and cycling during the pandemic, both to 23 October in the Cambridge Independent,
40 miles of protected cycle lanes were help people maintain Covid-safe distances which features a monthly column by a
installed. Every aspect of road safety was from each other and to encourage them member of the Camcycle team.
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NEWS

CYCLING DEVELOPMENTS IN CAMBRIDGE AND BEYOND
Read more at camcycle.org.uk/blog and

@camcycle

Success at Cambridge
station inspires groups
around the UK
When members of the city council's planning committee
voted five to two to reject proposals for offices, an
aparthotel and a multi-storey car park in the area
between Station Square and Devonshire Road, many
of their reasons for refusal were familiar from previous
meetings. Safety for cyclists and pedestrians and the
size of one of the buildings were still of concern.
However, the addition of the fact that the proposal was
contrary to Local Transport Note 1/20 drew much interest
from campaign groups across the UK. Campaigners and
councillors in Cambridge were well-informed about the
new guidance – and they knew how to use it. Will this
set the standard for other decisions until the new Active
Travel England inspectorate is formed?
Read more about how Camcycle worked with other local
groups to save space for active travel on page 20.

Cycling UK adopt Camcycle's
Highway Code suggestion

Local authorities agree to
make roundabouts safer

Cycle theft hits the headlines
and police secure arrests

In the autumn issue of our magazine,
Camcycle trustee Matthew Danish
explained why Highway Code Rule 66
needed to change to protect side-by-side
cycling. Our calls for change were heeded
and taken up by Cycling UK who raised
this issue at a parliamentary webinar
on the Highway Code review using our
own photo of a family in Ditton Walk.
When British Cycling also got on board
with the suggestion, their comments
on protecting families made national
news. A great result for inclusive cycling!
Read more on the Highway Code review
at camcycle.org.uk/highwaycode

The Dutch roundabout at Fendon
Road might be grabbing the headlines,
but Camcycle is currently celebrating
a change of direction at two other
junctions in the county. Plans for the
roundabout at Coldham's Lane and
Barnwell Road are on hold until more
funding is found to make the roundabout
fully segregated for people walking and
cycling. Meanwhile, county councillors
approved the addition of a new signalised
Pegasus crossing at Lancaster Way near
Ely following a strong local campaign.
Find out more about Camcycle's
influence on these decisions on p18.

With cycle theft rising in Cambridgeshire
(and estimated to cost victims more
than £1.5million per year), we joined
Omar Terywall from the Stolen Bikes in
Cambridge Facebook group on the front
page of the Cambridge Independent to
raise awareness of the issue.
Together with the help of many
local people (often victims themselves)
the campaign is beginning to work:
Cambridgeshire Police have announced
several arrests of cycle thieves in
recent weeks.
Read more about cycle theft and ways to
tackle it on page 30.
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NATIONAL AND INTERNATIONAL NEWS

NEWS IN NUMBERS

Health workers urge London Mayor to improve road safety
twitter.com/nhsuk

More than 120 doctors and nurses have
written to Sadiq Khan in support of
road changes that make it safer to walk
and cycle in the capital. In response to
the pandemic, Transport for London
announced their Streetspace initiative
which was intended to move people away
from public transport and towards more
active travel in order to support physical
distancing and avoid an increase in car
traffic. Under the scheme, 61.6km of cycle lanes were built or upgraded, an area of
more than 22,500sq m of extra pavement space was reallocated to pedestrians, and
1,400 new cycle parking spaces were added.
Some of the Low Traffic Neighbourhoods are proving controversial and the
letter's signatories hope their plea will encourage the Mayor to promote them.
The letter states: 'Supporting people to walk and cycle with Streetspace is the best
chance we have to arrest this rise and avoid a damaging car-based recovery that
could set London back many years in progress on active and sustainable transport,
road danger reduction and clean air.'

Dedicated active travel
carriages arrive in Scotland

Media guidelines launched
for reporting road collisions

New carriages on ScotRail's West
Highland Line will provide space for
sports equipment and bikes – including
space for tandems. Tom Smith, ScotRail
project manager, said: 'It will be a
welcome boost for cyclists and those
in search of outdoor pursuits along
Scotland's most scenic railways.'

New guidelines for media reports on road
traffic collisions were published on 26
November, after a national consultation.
Drafted by active travel and road safety
organisations as well as policing, legal,
academic and media experts, the new
guidelines seek to establish a standard
for broadcasters and publishers.
A key recommendation is that
journalists should avoid the word
'accident', use 'crash' or 'collision' instead,
and acknowledge the role of drivers in
such incidents rather than portraying
vulnerable road users as the party at fault,
as when, for instance, it is highlighted
that a cyclist was not wearing a helmet.
The misrepresentation of such incidents
in the press leads to confusion within
public debate on the issue, with a knockon effect on improving road safety.
As Professor Rachel Aldred, director
of the Active Travel Academy, explained:
'Research shows that how crashes are
reported shapes how we think about
and respond to them ... so it is crucial
that journalists have guidance helping
them with current best practice around
road collision reporting'.
Read the new guidelines at rc-rg.com

BREAKING NEWS!

As the government announced
the second tranche of Covid-19
funding for walking and cycling
schemes worth £175 million, it
included results from a new survey
that showed 8 out 10 supported
measures to reduce road traffic.

38%

of people surveyed for a
recent travel report said
they cycled more than they
did before the pandemic.
39% walked more.*

305

new School Streets have
been introduced in London
as part of the Streetspace
Covid-19 measures, along
with 56 miles of cycle
lanes and 96 low-traffic
neighbourhoods.†

BLOG OF THE QUARTER
sarahj-berry.medium.com

‘The day I got the letter from
the council announcing the
[Low Traffic Neighbourhood]
scheme, I went and bought
a bike.'
Sarah Berry had tried cycling a few
times as an adult, but only really
enjoyed it on holiday. London's
streets were too traffic-filled and
aggressive. And then a set of
Covid-19 planters came to Lambeth
and everything changed...
Sarah's Diary of a New Cyclist blog
reminds people what it feels like to
be new to riding. Meanwhile, she's
also found a new role in life as an
influential active travel campaigner.
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*National Travel Attitudes Study, Department for Transport (8 October) † Will Norman interview, Streetsblog (9 November)

NATIONAL NEWS

CHISHOLM TRAIL

Abbey-Chesterton bridge already uniting
Kite Aerial Photography by
Bill Blake Heritage Documentation

A

fter a week of crane excitement in local Facebook
groups, residents from Abbey, Chesterton and
surrounding areas walked, cycled, scooted and paddled
on Sunday 8 November to see the new steel bridge over the
Cam, the city's 26th river crossing.
A key link in phase one of the Chisholm Trail between
Cambridge North station and Coldham's Lane, the bridge had
been lifted into place at 2am in the morning during a period
when no trains were running on the adjacent railway bridge.
The UK's largest mobile crane (built by a smaller crane) swung
into action to complete the lift.
We asked some local people what they thought about the
bridge and the upcoming Chisholm Trail. Sam (pictured above
with partner Matt) said: 'As someone who both walks and
cycles, I think it’s nice to have more options and more cyclingfriendly routes. Part of what makes it really lovely to live in
this area is how you can just get around – everything’s really
accessible so we’re excited that there will be one more way to
do that.'
Five-year-old Hugo, an engineering fan, said he loved the
new bridge, adding 'I want to cycle over it and go to Ditton
Meadows!'
James, who cycled the route between Addenbrooke’s and
north Cambridge every day before the pandemic hit, said: 'I’m
very excited to see the new bridge open – a big thank you to
Camcycle and Jim Chisholm and everyone who’s campaigned
for it.'
We're delighted to see so many local people united in
support for both the bridge and the Trail and are grateful to
all those who have championed this route from Jim himself to
national campaigners, local councillors and cycling officers. The
Greater Cambridge Partnership, who are delivering the project
along with Cambridgeshire County Council, are currently
predicting phase one of the Chisholm Trail will open for use in
autumn 2021, with the new jetty linking Stourbridge Common
to Ditton Meadows due to open next spring.
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LOCAL NEWS

local communities

Skills and wellbeing to
be improved through
school cycling project
Innovative local outdoor projects designed to improve
mental and physical health and access to education for
young people have been launched, funded by Children’s
Area Partnership Grants from local bodies including
South Cambridgeshire District Council, Cambridge City
Council and Cambridgeshire County Council.
One of the four schemes is a cycling project to help
pupils with special needs overcome barriers caused by
disability. At Castle School in Courtney Way, Cambridge,
£11,219 has been given for a school cycling project to
provide adapted equipment for special needs pupils
with mobility issues, and to improve fitness and life skills
for all pupils.
Learning crucial travel safety awareness skills and
participating in outdoor activities are just some of the
aims behind Castle School’s cycling project, which will
benefit its 200 pupils aged three to nineteen.
The school’s deputy head, Anne Haberfield, said the
money would provide a new storage shed to protect
the scheme cycles, as well as help fund a speciallyadapted bike for wheelchair users. Further fundraising
will provide balance bikes, trikes, go-carts, helmets and
maintenance equipment.
She explained: 'The project will enable students with
complex needs throughout the school to learn early
biking skills and take part in a physical and sensory
experience they might otherwise miss out on. They will
be able to join in outside leisure activities alongside their
peers, siblings and parents, and integrate more with
friends in the playground, as well as learn travel skills,
how to take risks safely, and improve their emotional
and physical well-being.'
It will also help prepare children for schemes such as
Duke of Edinburgh's award expeditions, Bikeability and
Balanceability programmes, and Cycle To Work.

Winter 2020/21 CAMCYCLE

15

LOCAL NEWS

Camcycle believes that people in the Cambridge region need spaces to breathe to allow them to stay safe,
happy and healthy. This campaign works to achieve more safe space for cycling and walking during the
coronavirus pandemic and beyond, so that more people feel able to choose active travel for everyday
journeys, or spend time outdoors in the places where they live.
Earlier in the year, Cambridgeshire County Council and the
Greater Cambridge Partnership (GCP) began to introduce
experimental measures to provide safe space for walking and
cycling during the pandemic. The ‘modal filters’ they installed
were designed to remove through motor traffic from selected
streets, giving those travelling on foot, by cycle or using a
mobility aid more space to spread out and maintain safe
distances from others as well as minimising the risk of road
danger from motor vehicles. As the measures have been in place
for a few months, it’s now time to assess their success, decide
whether to continue the trial and consider if any improvements
need to be made.

GCP CITY ACCESS SCHEMES

MILL ROAD BUS GATE

The Mill Road scheme was installed in June 2020 and consists
of a bus gate on Mill Road bridge plus some pavementwidening measures along the street on both the Romsey and
Petersfield sides. We support the scheme but have called for
improvements to support local traders, improve access for
those with disabilities and make the street a more welcoming
place for everyone.
We have heard lots of positive stories from Mill Road about
reduced air pollution, a more social space and a more pleasant
street to cycle and shop in. If you've enjoyed the change in
atmosphere, we encourage you to share your views and
suggest any improvements you'd like to see made.
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The experimental measures installed by the Greater Cambridge
Partnership consist of modal filters on Carlyle Road, Nightingale
Avenue, Luard Road and Storey’s Way, an extended bus
gate on Silver Street (it now operates 24/7) and some new
restrictions on motor traffic movements in the Newtown area
(such as Bateman Street). Originally concrete barriers were put
in place in many of these locations, but these have recently
been replaced by more attractive planters. The measures were
installed to encourage more journeys on foot and by cycle
and to support social distancing during the pandemic, but are
also being used as trials for longer-term changes as part of the
GCP’s city access scheme.
Despite some initial worries before implementation, we’ve
heard that these schemes have been welcomed by residents
who are now enjoying quieter streets and safer journeys. We’d
like to see a whole network of schemes like this.

CURRENT CAMPAIGNS
SCHOOL STREETS

TAKE
ACTION
SHARE YOUR
VIEWS TODAY!
Complete the Mill Road
consultation survey
CLOSES 24 DECEMBER
Feedback from this survey will
be reported to the Highways and
Transport Committee to inform
their decision on the future of the
bus gate scheme. You can also email
comments to policyandregulation@
cambridgeshire.gov.uk

Seven schools in Cambridgeshire have
had School Street schemes in place since
September 2020. They are: Alconbury
Primary, Hartford Junior in Huntingdon,
Hatton Park Primary in Longstanton,
St Philip's CofE Primary in Cambridge,
Weatheralls
Primary
in
Soham,
Willingham Primary and Wisbech St Mary
Academy. All have reported positive
experiences. In September, Camcycle
visited the scheme at St Philip's school
and made a video with parents and
volunteers. View the film and find out
more about the School Streets initiative
at camcycle.org.uk/schoolstreets

TRANCHE TWO SCHEMES
On 13 November, the government announced that Cambridgeshire and
Peterborough had been allocated £1.7 million in the second tranche of funding
for experimental active travel schemes. Tranche 2 schemes are due to be
implemented by spring 2021. One scheme already confirmed is a project to
improve cycling provision within the centre of Ely. Other schemes on the list for
which local residents are campaigning include:

Arbury Road modal filter
There is strong local support (but also
some vocal opposition) for a modal
filter on Arbury Road, located south of
Arbury Court, near North Cambridge
Academy. The Arbury Road East
Residents Association (ARERA) are
encouraging supporters to sign their
petition for the filter.

tinyurl.com/millroadsurvey

Complete the GCP
consultation survey
CLOSES 18 DECEMBER

arera.org.uk

Champion the new 'low-traffic
neighbourhoods' enabled by the
experimental modal filters by sharing
views on the measures near you.
You can also leave comments
on an online map or request a
printed survey at 01223 699906 or
consultation@greatercambridge.org.uk.

tinyurl.com/GCPschemesurvey

Other schemes
Comments are open for other
Covid-19 active travel schemes such
as parking restrictions on Station
Road, Ely and a one-way order for
Bell Hill, Histon. Find out more at
tinyurl.com/CambsETROs

Coldham's Lane scheme
The scheme for Coldham's Lane is
listed in tranche 2 as a 'modal filter or
investigation of alternative measures'
and local residents are campaigning for
a safer, cleaner street. Read more about
their ideas on page 26.
Within Cambridge, there are also measures scheduled to provide safe space
for cycling on busy roads and junctions such as Newmarket Road and Elizabeth
Way, a proposed change of priority at the Mill Lane/Pembroke Street junction on
Trumpington Street and plans to remove car parking on Regent Street and Park
Terrace to create more room for people walking and cycling. Some trial measures
are planned for key active travel 'corridors' such as Cambourne to Cambridge and
proposals for the wider Cambridgeshire area also include an experimental bus
gate on the Old Bridge between Huntingdon and Godmanchester.

camcycle.org.uk/spacestobreathe
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Cycling for all: LTN 1/20 sets the
Our 'Cycling for All' campaign calls for a commitment from local decision-makers to invest in and deliver
cycling for all ages and abilities. In 2020, we've been raising questions at meetings of the city and county
councils, Combined Authority and Greater Cambridge Partnership. The message on inclusive cycling is getting
through and strong guidance from national government is already influencing regional decisions.

Roundabout success story 1: Cambridgeshire & Peterborough Combined Authority
In April, we spoke at a meeting of the Combined Authority
Transport Committee to ask why safety for cyclists and
pedestrians was not being prioritised in the plans for
improvements at the Coldham's Lane/Brooks Road/
Barnwell Road roundabout, a notorious safety blackspot.
The Mayor was persuaded to send the designs back to
local authorities to investigate funding opportunities for
something that would actually improve issues for those
walking and cycling rather than wasting money on minor
tweaks to the existing design.
In November, we were delighted to hear that planning
on the roundabout has been paused until suitable funding
is found for an option that delivers high value for money,
i.e. makes it tangibly safer for non-motorised users. Of the
original options, only two (including a Dutch roundabout
design, left) meet these criteria. Although it's disappointing
to have to wait longer for much-needed improvements,
we're thankful that safety for those cycling and walking has
finally moved to the top of the roundabout priority list.

Roundabout success story 2: Cambridgeshire County Council
In the autumn issue of our magazine we urged readers to
respond to the consultation on the Lancaster Way roundabout
near Ely. We had been supporting Ely Cycling Campaign
on this issue for some time as it seemed 'improvements'
proposed for the roundabout would worsen safety for people
navigating the junction on foot, by cycle or on horseback.
A huge thank you to those who submitted views through the
consultation: 56% of respondents opposed the proposals,
along with 58% of stakeholders.
Local councillors took up the cause, with Witchford's
Cllr Lorna Dupre telling the county Highways and Transport
Committee that: 'The concept of improvement of this
roundabout has only ever been viewed through the prism of
increasing capacity and speed for motor traffic. Fortunately
the residents of East Cambridgeshire are more committed
to sustainability than that.'
The county council resolved to approve the addition of
a signalised Pegasus crossing to the roundabout, advising
officers to consult with Ely Cycling Campaign and the British
Horse Society on the design and location of the crossing.
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standard
Greater Cambridge Partnership (GCP)
Last autumn we were concerned that the second tranche of
funding for the Greater Cambridge Partnership's City Deal (worth
£400 million) could easily be consumed by expensive proposals
such as busways. We began a campaign, which is beginning to
reap results, for a commitment to investment in three key areas.

1) Continuing the network
Designs and budgets for 11 of the Greenways routes
connecting Cambridge with surrounding villages have now
been approved, with the final one, Haslingfield, expected
to follow in December. As we went to press, a proposal to
reallocate more budget to 'enable targeted investment in gaps
in the cycling network' was about to be brought before the GCP
Joint Assembly. Specific measures are likely to be informed by
the upcoming publication of the county council's Local Cycling
and Walking Infrastructure Plan (LCWIP).

2) Tackling dangerous junctions
The Smart Signals programme is due to carry out a traffic signal
control trial to look at ways to reduce delays for and prioritise
sustainable modes of transport at junctions. The county council's
Covid-19 walking and cycling scheme includes new experimental
layouts for some of the city's most dangerous junctions.

3) Enabling better journeys (demand management)
Some of the Covid-19 walking and cycling schemes (see page 16)
doubled up as trials for the first stage of the GCP's City Access
project, which aims to improve sustainable transport routes into
Cambridge. The 'Do Minimum' proposal for City Access now
includes additional short-term measures, plus a Clean Air Zone
within the inner ring road, targeting older commercial vehicles
which are the biggest contributor to air pollution in the central
area. Three other proposals have been created for a next-stage
solution, based on themes from the Citizens' Assembly. The
options listed are a larger programme of reallocating roadspace
to walking, cycling and public transport; an Ultra-Low Emission
Zone and pollution charge (including support for electric
vehicles); and a programme of improvements to the bus network.

Cambridge City Council
With the publication of Local Transport Note 1/20 in July,
Camcycle has been keen to ensure that local decision-makers
are informed about the new guidance, and it was encouraging
to see it referred to by members of the city council's planning
committee when making their decision on new development
near Cambridge station (see page 20). We'll continue to share
more information about LTN 1/20 over the coming months.

CITY AND COUNTY COUNCIL
COMMITTEES
We encourage Camcycle members to attend council
meetings to find out more about local developments and
speak up on behalf of active travel.
Planning Committee and Area Committee meetings
often include cycling and walking issues. Development
Control Forum and Joint Development Control Committee
meetings determine planning applications relating to
major housing development proposals.
You can usually find agendas online about a week in
advance at cambridge.gov.uk/democracy (city council) and
tinyurl.com/CCCdemocracy (county council).
At the time of writing, all meetings are online. Please check
the websites above in case meetings have been cancelled, or
times or venues changed, and for details of how to view or
participate in online meetings.
Development Control Forum
9 December, 13 January and 10 February at 10am
(to be confirmed).
East Area Committee
3 December at 6.30pm and 18 March at 7pm.
Joint Development Control Committee
16 December, 20 January, 17 February at 10.30am.
Greater Cambridge Partnership Executive Board
10 December and 18 March at 4pm.
Greater Cambridge Partnership Joint Assembly
24 February at 2pm.
Highways and Transport Committee (county council)
1 December, 19 January and 9 March at 10am.
North Area Committee
4 March at 6.30pm.
Planning Committee
2 December, 6 January, 3 February and 3 March at 10am.
Planning and Transport Scrutiny Committee
12 January at 5.30pm.
South Area Committee
30 November and 8 March at 7pm.
Transport & Infrastructure Committee (Combined Authority)
6 January and 10 March at 10am.
West Central Area Committee
11 March at 6.30pm.
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Win for local campaigning as national guidance
is used to reject Devonshire Quarter plans
On 16 October, members of
Cambridge City Council's planning
committee voted five to two to reject
proposals put forward by Brookgate
and Network Rail for offices, an
aparthotel and a multi-storey car park
in the area between Station Square
and Devonshire Road, dubbed the
'Devonshire Quarter'. The plans would
have removed space for a segregated
route for the Chisholm Trail through
the station area and threatened the
safety of people walking and cycling
around this important transport hub.
Although councillors acknowledged
that the developer had made
amendments
to
its
previous
application, they felt that their
Slide from our presentation showing how LTN 1/20 should be used to assess the Devonshire plans.
reasons for refusal still stood: the
proposals failed to safeguard the
Chisholm Trail as specified by the city council’s 2018 Local
Plan and did not prioritise the needs and safety of vulnerable
road users, including those walking and cycling. The size and
scale of the building (B2) by the Devonshire Road cycle and
pedestrian bridge would also detract from the character and
appearance of the Mill Road Conservation Area.
In addition, they added that the proposals for development
did not support the high-quality cycle infrastructure
commensurate with Cambridge’s position as the UK’s leading
cycling city and failed to abide by Local Transport Note (LTN)
1/20, the government’s latest guidance on cycle infrastructure
design which was published on 27 July. The guidance supports
the government’s aim 'to make cycling and walking the natural
choices for short journeys or as part of a longer journey' and

OTHER EXAMPLES WHERE LTN 1/20 COULD BE USED TO ASSESS INFRASTRUCTURE

1m-width section of cycle lane on Milton Road is too narrow
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Northstowe: 10 tight right-angle turns are not inclusive

CURRENT CAMPAIGNS
emphasises the need for inclusive
cycling design so that people of all ages
and abilities are considered.
This decision was the result of over
two years of campaigning by Camcycle
and other local groups, including South
Petersfield Residents Association, Great
Northern Road Residents Association
and Smarter Cambridge Transport, who
produced a design which showed how
a protected cycleway and adjacent
footway link for the Chisholm Trail could
be designed to bypass the busy miniroundabout near Station Square. In the
week before the planning committee
meeting, Camcycle hosted an LTN 1/20
webinar for local decision-makers and
encouraged members to send personal
comments to the planning committee.
Cllr Smart, the chair of the committee,
mentioned that he had received many
representations from people raising
safety concerns for themselves, their
children and their older relatives.
Camcycle thanks councillors for
safeguarding the future of cycling and
walking in the station area and setting
the standard by applying LTN 1/20
to this application. We're grateful to
all those who have helped achieve
this success and call on everyone to
help build an alternative vision for the
future in this location. With the current
Travis Perkins site on Devonshire Road
earmarked for a car-free development,
now is the time to work with the local
community to finalise a route for the
Chisholm Trail and create a vibrant,
sustainable transport hub and public
space around the station.

LATEST CONSULTATIONS

Cambridge South East Transport Better Public Transport
and Active Travel
CLOSES 14 DECEMBER

The Greater Cambridge Partnership (GCP) is consulting on a new off-road
public transport route and accompanying active travel path between the A11 at
Babraham and the Cambridge Biomedical Campus. Plans include a widening of
the DNA path. Most parts of the active travel route will be shared-use, except for
the section north of Great Shelford where usage is expected to be high.

View the consultation documents at cset.consultationonline.co.uk
and submit feedback via the consultation questionnaire at tinyurl.com/CSETsurvey

Waterbeach to Cambridge
CLOSES 14 DECEMBER

Another of the GCP's 'corridor schemes', the Waterbeach to Cambridge project is
consulting on options for a new public transport route and active travel path to
the north of the city.

View the consultation documents and complete the survey at
tinyurl.com/waterbeachtocambridge

East Barnwell Conversation: Framework for Change
CLOSES 18 DECEMBER

Cambridge City Council would like to hear from residents about the future
development of East Barnwell. Based on feedback from the first stage of the
East Barnwell Conversation, the council has published a draft masterplan for the
area and would like to know what local communities think. Questions include
'What improvements to the road network, footpaths or cycle paths would
encourage you to walk or cycle more?'

Find out more and complete the survey at tinyurl.com/eastbarnwellsurvey

Cambridge Eastern Access
CLOSES 18 DECEMBER

The Eastern Access project looks at options for a public transport route and active
travel improvements serving people travelling into Cambridge from the east of the
city. The GCP are seeking feedback on five options which include new segregated
cycle lanes and improved facilities for pedestrians on Newmarket Road, the
relocation of the Park & Ride, a new public transport route near the Tins path or
along Coldham's Lane, and long-term opportunities to improve rail connections.

Find out more and complete the survey at tinyurl.com/easternaccess

Cambridge City Council Climate Change Strategy
CLOSES 20 DECEMBER

The city council is working on a new climate change strategy for 2021 to 2026,
setting out how it plans to reduce its own carbon footprint and support local
residents, businesses and organisations to reduce their emissions. A public survey
will inform these plans; one section focuses on reducing carbon emissions from
transport including barriers to switching to walking, cycling or public transport.
A1307: busy roads need safe crossings.

Read more and complete the survey at cambridge.gov.uk/climate-change-strategy
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Support Camcycle when you shop this year
through the Co-op Local Community Fund
Camcycle is delighted to have been chosen for support from
the Co-op Local Community Fund in north Cambridge – one
of three causes picked by staff at the Milton Road, Histon
Road and Green End Road stores to receive Co-op member
contributions for the coming year.
Funds raised for Camcycle through the Local Community
Fund will support our work for more, better and safer cycling,
for all ages and abilities, in and around Cambridge. Our aim is
to ensure safer streets, more independence for young people
and people with mobility impairments, reduced air pollution,
healthier people, and reconnected communities.
We are often called on by local residents to advise them
on how to make their roads safer. The positive impact of
Camcycle's Spaces To Breathe campaign throughout the
pandemic was significant. We collected from the community
more than 150 ideas to improve road safety and well-being,
worked with local groups to develop ideas into specific plans
and helped residents work with the council to get them
implemented. We would like to continue this work with the
funds donated by Co-op members.
How to get involved and start earning funds!
1) You can help Camcycle raise money by joining the Co-op as
a member and scanning your membership card or app every
time you shop (there is a membership fee of £1). You can sign
up at membership.coop.co.uk or by using the Co-op App (find
it by searching for ‘Co-op’ in your phone’s app store).
2) You will need to select Camcycle as your cause online or
by using the app, and points will be automatically allocated to
Camcycle over the year. If you live in the Cambridge City north
region Camcycle should appear as one of your three local
causes. However, you can also search for and select
Camcycle if you live within 15 miles of the area.
3) You can also allocate member points you have
collected for yourself to Camcycle throughout the year.
What has previous Co-op funding achieved for Camcycle?
We participated in two rounds of Co-op funding in north
and south Cambridge in 2017 and received over £14,000
which we used to fund our Camcycle cargo bike and the
enhancements needed to turn it into our distinctive stall.
It also paid for our Welcome to Cycling print and digital
resources. We’re excited to be partnered with the Co-op
again and are looking forward to working with Co-op staff
and members to promote the fund and cycling in Cambridge.
Thank you to the Co-op Local Community Fund and
Co-op staff and customers for supporting Camcycle and
more, better, and safer cycling in Cambridge.
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Our previous inclusion in the Co-op
Local Community Fund allowed
us to purchase our distinctive
Camcycle cargo bike which is now
featuring on in-store promotion
screens for this year's fund.

Find out more about the Local
Community Fund and select Camcycle
as your Co-op cause for the year at
membership.coop.co.uk/causes/48350

CAMCYCLE SUPPORTERS

Thank you to new supporter Teasels Design
Camcycle is delighted to welcome
Teasels Design to our local business
partners programme.
Teasels Biodiverse Design and
Consultancy is a bespoke garden and
landscape design practice with a passion
for creating gardens and landscapes
that combine strong horticultural and
ecological practices with functional
design. Lead Designer and owner of
Teasels Design, Daniel Lee, is a life-long
Cambridge resident who regularly cycles.
He says:
'I am truly grateful for the tireless work
Camcycle has undertaken over the last 25
years, so it was a natural decision for me to
support them in their work. I instinctively
wanted to become a partner of Camcycle
because fundamentally they share my
values. Camcycle is campaigning and
working very hard to create a healthy and
sustainable city for cyclists, and through
our biodiverse garden design service, we
are trying to achieve the same goals for
our clients.'
Daniel has also offered to help
Camcycle develop its cycling policies that
deal with biodiversity issues.
We welcome Teasels Design and thank
them for supporting Camcycle.

Learn more about our bespoke
partnership programme at
camcycle.org.uk/supporters
Find out more about Teasels Design
at teasels-design.co.uk

Support Spaces to Breathe and double your donation!

This year Camcycle is again
participating in the Big Give Christmas
Challenge – please consider giving us an
extra gift this festive season to support
our work in 2021 and beyond.

You can donate on The Big Give website
between noon on Tuesday 1 December
and noon on Tuesday 8 December and
your gift will be doubled thanks to the
generosity of local pledgers. We’re aiming
to raise a total of £15,000 to support our
Spaces to Breathe campaign; we have
£7,500 available from local pledgers
to match donations. In 2021, we'll be
continuing our work from this year and
delivering more benefits by campaigning
for permanent changes to streetscapes,
developing practical solutions to local
issues and empowering local groups to
transform their own areas.
There are also many other ways to
support Camcycle at this time of year.
Please contact us if you would like to
find out more about:
upgrading your membership to a
donor membership

adding a donation of any amount to
your membership renewal
setting up a direct debit with a
monthly donation
purchasing equipment we need for
the office
supporting our work as a Camcycle
volunteer.
Thanks to our members, supporters,
sponsors, partners, donors and volunteers
for their invaluable contributions over the
last 25 years. The gifts you have given
to our work for more, better and safer
cycling are hugely appreciated, and we're
determined to work even harder for cyclists
of all ages and abilities in the future.

To find out more and donate
to the Cycling for All campaign,
visit camcycle.org.uk/BigGive2020
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Join us at our 2021 AGM with
guest speaker Melissa Bruntlett
We're delighted to announce that cycling communications
specialist and co-author of Building the Cycling City, Melissa
Bruntlett is the guest speaker at our next Annual General
Meeting, which will be held online at 2pm on Saturday 23
January 2021. Melissa will be talking to us about Spaces to
Breathe in the context of a cycling city: what does it mean to
have safe space for active travel, clean air and independence
for our children? As a Vancouver-based campaigner who now
lives in Delft, Melissa has experienced both the Dutch cycling
dream and the reality of places working to emulate it.
The AGM will also review our 25th anniversary year and look
forward to the campaigns ahead. Everybody is welcome to
attend, but registration is essential. Please book your place
now at camcycle.org.uk/agm-2021-registration

ANNUAL GENERAL MEETING: YOUR QUESTIONS ANSWERED
Why is the AGM being held online this year?
The current pandemic means that this is the safest way to hold our meeting.
We have made this decision following examination of our constitution and advice
from the Charity Commission and will host the event using Zoom.

Camcycle welcomes
Alessandra Caggiano
to the board of trustees

What happens at the formal part of a Camcycle AGM?
The AGM is a chance for members to have their say on the running of our charity, to
vote trustees onto our board and to bring motions for discussion. To ensure that we
have time to prepare for the meeting and share important information with Camcycle
members, the deadline for trustee nominations and motions is 5pm on 18 December.
How do I nominate a trustee, or put myself up for nomination?
For 2021, we welcome nominations for all trustee roles and encourage people
of all skills and backgrounds to apply. This year we are particularly encouraging
nominations from women, young people (over 18), people from BAME backgrounds,
parents and those with mobility impairments. We would welcome members with
communications, HR, or legal experience to join our board and are seeking suitably
qualified or experienced candidates to fulfil the role of treasurer. You do not need to
have campaigning experience but you must be passionate about our cause. Contact
us to arrange a meeting and find out more, and visit camcycle.org.uk/becomeatrustee
How does the online voting system work?
Members attending the AGM will be able to vote for trustees and on any motions
which arise. If you wish to vote, you will need to become a Camcycle member (if you
haven't already). You can do this at camcycle.org.uk/membership
For the online voting system to work, we need to have an email address for each voting
individual. This means that if you share membership with others in your household but
we only have one individual's email address for you all, then only that person will be
able to vote. You can add another email address, update your records and get in touch
with any other queries by emailing us at membership@camcycle.org.uk
We want to ensure all members attending the AGM can vote so if this process does
not work for you, please email contact@camcycle.org.uk or call 01223 690718.

For more AGM details and trustee nomination forms, visit camcycle.org.uk/agm-2021
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In October 2020, Alessandra Caggiano
was co-opted onto Camcycle's board
of trustees. Alessandra has been a
great supporter of Camcycle for many
years and brings a broad range of skills
including over 15 years' experience
in project management, relationship
building, business development,
fundraising and communications
gained across the private, public and
third sectors.
We're delighted to welcome
her to the team and are already
benefitting from her expertise in
developing new collaboration and
partnership opportunities with key
stakeholders in our city and beyond.

BETTER
CYCLING
FOR ALL

THE MOST SUCCESSFUL CAMPAIGNS FOR BETTER
CYCLING COME FROM THE GRASSROOTS AND, IN 2020,
NEW COMMUNITY CAMPAIGNS HAVE BEEN GROWING FAST
WE PRESENT TWO PASSIONATE ARGUMENTS FOR
BETTER CYCLING – THROUGH SAFER STREETS AND
TACKLING CYCLE THEFT – AND OUR EXECUTIVE DIRECTOR
GIVES AN UPDATE ON CAMCYCLE'S POSITION ON EACH
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Coldham's Lane opens onto a beautiful common. It has a
children’s playground, a primary school, allotments, a nursing
home, and soon the Chisholm Trail. Families with young
children live here. It could, and should, be an active, green
and healthy community. Yet cycling on the Lane is risky. Over
400 ‘serious’ collisions have been recorded by the police in the
past decade. Over 14,000 vehicles speed every week. There
have been deaths. With over 17,000 vehicles daily, speeds of
up to 73mph, and only narrow ‘advisory’ cycle lanes,
would you take your chances? The Coldham's Lane Romsey
Residents Association (CLRRA) is keen to improve cycling
provision as part of a holistic change for the city, and has been
considering ideas.
The Romsey section of Coldham's Lane is sometimes
called an 'informal part of the ring road'. That informality has
allowed policy to drift, with no action either to meet a 'ring
road' standard of provision (it's too narrow) or to treat it as
a residential road with traffic reduction measures (which
might restrict 'drive-by' access to the shops). At present some
cyclists use the narrow footway to avoid the risk of joining the
motor traffic flow, which puts both cyclists and pedestrians

M
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What are the issues on Coldham's Lane?

W

City centre

W

e are in the midst of a cultural shift: towards healthy
transport, e-commerce, green energy, online
shopping and parcel deliveries, virtual meetings,
and ever more localised forms of culture. The Coldham's
Lane Romsey Residents Association think it's time for a
transformational change to Coldham's Lane.
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AN IDYLLIC SCENE, BUT ONLY BECAUSE THE ROAD
FULL OF MOTOR TRAFFIC HAS BEEN CROPPED OUT.
PERHAPS IT'S TIME FOR A CHANGE. PAULA DOWNES
AND BILL BLAKE OF COLDHAM'S LANE ROMSEY
RESIDENTS ASSOCIATION EXPLAIN THEIR IDEAS.

T

RK

E

Change on the Lane

JOIN THE DISCUSSION
Camcycle does not yet have a consensus on the campaign
for change on Coldham's Lane, as members are still
debating the issues raised by local residents. Our Executive
Director gives an overview of our current position on
traffic reduction around the city on page 28-29.
Members' views so far about Coldham's Lane have reflected
the need to improve cycling conditions and reduce traffic in
this area, as part of an overall traffic reduction system for
the city. Changes have to be considered within the wider
context of the Barnwell and Newmarket Road communities
as well (all areas which fall under the Greater Cambridge
Partnership's Eastern Access project).

Please join the discussion and share your views and
experiences on Cyclescape thread 5464

COLDHAM'S LANE

The Chisholm Trail must
cross the Lane, which
suffers from bumper-tobumper jams by day and
speeding by night, along
with overloaded footways
at the crossing points
at risk. The arrival of the Chisholm Trail
across Coldham's Common adds to the
pressure. It must cross the Lane, which
suffers from bumper-to-bumper jams
by day and speeding by night, along
with already overloaded footways at the
crossing points. As the diagram above
shows, the Trail meets Coldham's Lane
at a point where multiple traffic flows
conflict. Should traffic levels be reduced
on Coldham's Lane, there would be an
opportunity to manage the crossing by
creating a protected space for the entire
road width (using traffic lights with a long
phase for the whole crossing, and early
release for cycles).
The present conflicts reveal poor
integration of the cycle route over the
bridge with an HGV turning space, and

COLDHAM'S
COMMON

CROMWELL
ROAD

Examples of conflicts between motor vehicle and cycle movements at the Coldham's Lane/
Cromwell Road junction, due to be a key link on the Chisholm Trail. Motor traffic paths are
shown in red hatching and cycle movements are shown in green (one direction only). The
Chisholm Trail will travel between Cromwell Road and Coldham's Common.
two- or even three-stage pedestrian
and cycle crossings with minimal refuge
between stages. The recommended
route for cyclists leaving Romsey for
the bridge has proved dangerous; most
simply resort to the narrow pavements
to negotiate the junction.

Unsurprisingly, a recent survey found
residents were very concerned about
cycling and walking safety: 89% of
respondents wanted reduced traffic on
the Lane; 62% believed through-traffic
should be removed and 60% found
cycling on the pavement unsafe.

Making space for cycling

Despite over 17,000 motor vehicles passing each day, only a narrow broken stripe of painted
cycleway exists on Coldham's Lane.

If the recent Local Transport Note
(LTN) 1/20 is applied to Coldham's Lane,
a 'protected space' for cycling would
be required for the entire distance
from Newmarket Road to Sainsbury's,
based on traffic volume. What cyclists
face today is far from this. A broken
four-inch painted stripe is the only
protection from the rolling tonnage
of steel over the right shoulder. The
limited width means that for the road
to carry HGVs, the cycle lanes are
'advisory', i.e. they can be driven over
when required.
In the absence of any traffic
reduction, bringing cycle provision to
an appropriate standard is a high-cost
option. It would involve removing and
rebuilding kerblines, street lighting,
drainage and parking provision, as well
as modifying junctions.

Winter 2020/21 CAMCYCLE

27

BETTER CYCLING FOR ALL

Removing HGV access
To achieve separation of motorists
and cyclists within the constraints of
a 15-metre wide corridor, we would
first need to remove HGV access,
allowing the roadway to be narrowed.
This would extend the original ban on
HGVs imposed on Asda and Sainsbury's
(now lapsed) to all HGVs on the Romsey
section of Coldham's Lane. Along with
strong preferences for traffic reduction
in general, 71% of residents favour an
HGV ban. Achieving this, along with
speed reduction measures, would be
a clear step toward an acceptance that
the Lane is inadequate for its current
use as an urban transit corridor. With a
reduction in roadway width, a number
of permutations of cycle and walkway
would become possible – but only with
significant funding. After a series of
studies, the new Greater Cambridge
Partnership Eastern Access project
recently published its options for a
£400m spend. Unfortunately, none of
these offers any relief for Coldham's Lane.

Could a modal filter work?
Overall traffic reduction could reduce
the scale and cost of providing improved
cycling conditions. According to the LTN
1/20 design guide, this would drop the
required level of cycling infrastructure
provision to 'light segregation'.
If positioned appropriately, a modal
filter (removing through motor traffic),
could have a big impact for little expense.
The cost of building a new, safe,
segregated corridor is in the millions. An
ANPR camera system, signage and the
appropriate traffic orders would cost a
fraction of that. It is clear from experience
in Oxford, Nottingham and elsewhere

that flexible filters (involving resident
access, tidal timing, disability exclusions
etc.) can be effective in maintaining lowtraffic neighbourhoods. With less traffic
and improved priority for active travel,
the Chisholm Trail junction could be
reconfigured with low-profile kerbing,
and removing the traffic islands would
have the added benefit of improving the
HGV turning space. A filter would need
to be positioned so as to prevent ratrunning along the narrow side streets
linking Coldham's Lane and Mill Road;
one way this could be achieved would
be by placing it on or at the base of the
railway bridge, or to have more than one
filter installed in a coordinated way.

Covid-19 walking and
cycling schemes
Recently the Residents Association
achieved a funding allocation (£75,000),
under Covid-19 ‘active travel’ tranche
2, based on the cost of a modal filter
(specifically, a ‘bus gate’) on the Lane.
This funding is significant in that, though
small, it represents the first investment
for improved conditions since the Asda
cycle bridge in 2003. County council
traffic officers are currently studying
the options carefully. At this stage the
recommendations for any Emergency
Traffic Regulation Order (ETRO) on
Coldham's Lane are unknown, and other
means of managing speed and vehicle class
may be proposed. One objection to a modal
filter is that it might displace traffic, as we
suspect may have happened with some
Mill Road traffic pushed onto Coldham's
Lane. The piecemeal funding allocation
for ETROs means temporary imbalances
can occur, highlighting the need for a
holistic traffic reduction programme
across the city.

MORE INFORMATION
Paula and Bill gave a presentation on some of the Residents Association's ideas
at our October monthly meeting. You can view the film at camcycle.org.uk/videos
Find out more about Coldham's Lane Romsey Residents Association on their
website coldhamslaneromseyra.wixsite.com/coldhams
Read more about the Greater Cambridge Partnership's Eastern Access scheme
at tinyurl.com/easternaccess and respond to the consultation for the area by
18 December (see page 21 for more details).
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Camcycle supports
campaign must be
There are some things that I think
nearly everyone involved with
Camcycle can agree on, such as:
that we need safer environments

for walking and cycling

that we need to reduce the traffic

congestion in Cambridge

that we need cleaner air to breathe

that we need to restore the

childhood independence lost to
the increasing danger of our roads.

As we take these statements to the
next level of detail, we start to find
there are areas where we find it harder
to agree.
• What are the best ways to tackle
climate change? Should we be
relying on government, businesses
or individuals to lead the fight?
• How do we create an environment
that is safer for walking and cycling?
What if we have to reclaim some of
the space given over to cars?
• How do we tackle traffic congestion?
Does it mean some people need to
reduce their car usage? Who has to
reduce it? Why is it impossible to cut
congestion without anyone reducing
the amount they drive?
• Who gets to breathe the cleanest
air? What if some communities
gain more improvement to air
quality than others?
• What if some children have
wonderful quiet streets to play in
while others are still living on busy
roads that cannot be crossed?
It is often hard to work out how to
keep moving forward when the path is
not straight and clear. Sometimes it is
two steps forward and one step back.
I think that most of us believe that
if we keep our forward momentum
then we can prove our case and earn
enough buy-in to return to the places

COLDHAM'S LANE

all groups working for safer streets, but each low-traffic
assessed in light of the bigger goals
and the people we’ve missed and help
them catch up. This has never been more
evident than now, with the government
awarding us the opportunities for rapid
implementation of schemes in our
communities to see how they work.
It isn’t possible to fix everywhere at once.

The campaigning strategy
is to ensure that the
first new schemes to be
installed show how
low-traffic neighbourhoods
and reallocation of road
space can be effective
The campaigning strategy is to ensure
these schemes show how new lowtraffic neighbourhoods, traffic filters,
cycle lanes and reallocation of road
space can be effective. Once people
can see the effectiveness, we will have
the buy-in to introduce these measures
to more areas. Choices have to be made
about where to prioritise campaigning
and which ideas to put forward first.
It has become apparent across
the country that the areas that were
already having conversations about
improvements were more likely to see

something done. In Cambridge, the first
trial schemes were installed on Mill Road,
Storey’s Way and Nightingale Avenue
where ideas to reduce through-traffic
and improve walking and cycling had
already been circulating for some time.
Now residents in other areas are
beginning to put plans together with
their communities to gain support for
change. Arbury Road East Residents
Association has put forward proposals
for a modal filter with a huge
amount of support from most local
residents. Coldham’s Lane Romsey
Residents Association have also put
forward their case. They would like
to see a filter on their residential ‘lane’
which, without consultation, has been
allowed to become a major traffic artery.
As more groups emerge with ideas
for local improvements, Camcycle
is grateful for their efforts although
we are challenged to keep up by
our limited resources. We want to
use our campaigning weight in the
most effective way, to support those
schemes that will help the most people
as soon as possible, and also in terms
of proving the case for better cycling
infrastructure and less car traffic so that
the decisions for each following scheme
will be easier.
What we really need is for our
numerous local authorities to heed
the advice of the Greater Cambridge

The long-standing Highworth Avenue modal filter, which has recently been improved.

Partnership's Citizens’ Assembly and
come together with a big, bold plan for
traffic reduction across the region. Cities
like Ghent in Belgium provide inspiration
for traffic circulation plans that can be
retrofitted into places like Cambridge to
reduce through-traffic and free up safe
space for walking, cycling and efficient
public transport. Thanks to the study of
induced demand, we know that reducing
road space reduces overall motor traffic
levels; therefore we should, with the
urgency demanded by our climate crisis,
be making all neighbourhoods healthy,
pleasant and safe. There is so much
that could be done with imagination,
ingenuity and current levels of funding.
While we wait for local authorities
to get their act together, Camcycle
will continue to provide advice and
support to anyone who wants to
improve their areas through more,
better and safer cycling and walking.
It is in this context that we have
shared the Coldham’s Lane Romsey
Residents Association’s ideas here and,
in more detail, at our monthly meeting.
It is indisputable that the volume of
traffic and its impact on residents and
those walking and cycling in the area is
horrendous. However, we do not have
agreement among Camcycle members
on exactly what to do or when it should
be done in the context of other schemes
that are proposed. What we do have
consensus on is that everyone should
have the right to live on and campaign
for safe and healthy streets.
Roxanne De Beaux
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BETTER CYCLING FOR ALL

Cycle
theft costs
Cambridge
residents
an
estimated
£3 million
every year

BETTER CYCLING MEANS THAT EVERYONE CAN
FEEL CONFIDENT KNOWING THAT, AT THE END
OF THE DAY, THEIR CYCLE IS WHERE THEY LAST
LOCKED IT. IT SHOULD BE SIMPLE, SO WHY HAS
CYCLE THEFT BECOME SUCH A PROBLEM?
JAMES HEMS INVESTIGATES.

The Issue

Help is out there

Bike theft in Cambridge is four times worse than the national
average and twice as bad as in Oxford. In August 2020,
BikeRegister reported a rise of 59% on last year’s figures for
registered bike theft.
The city of Cambridge represented more than 50% of
Cambridgeshire Constabulary’s 471 bike thefts reported in
September 2020. Cambridge City Police from North, Centre
and South Cambridge Teams received 252 reports of bike theft
and with an estimated 71% of thefts unreported to police we
believe the number of total thefts in the city of Cambridge was
closer to 850 that month alone.

The Stolen Bikes in Cambridge Facebook group, founded by
Omar Terywall in September 2019, has grown to over 5,700
members. This community works together when a victim
reaches out; helping them to report, find and rescue their
stolen bike. The group has developed organically, emerging
from the frustration with police inaction attributed to public
sector cuts that have limited the resources for investigation of
bike theft.
Camcycle intern Beth Barker, who recently needed to call
on the group for help, found immense value in the supporting
and caring attitude fostered by the group. ‘From personal
experience it made me feel supported and energised in a
moment when I felt powerless and frustrated,' she said.
The group is entirely voluntary and claims to have facilitated
the rescue of more than 60 bikes in the year it’s been
in existence. The group has been so successful at
recovering stolen bikes they have been featured in the local
and national press.
This does not mean you should rely on others to do all the
work; we must all help to make cycle theft unprofitable and
too difficult for thieves. If you see a cycle theft in progress, you
should follow police advice and call 999 immediately to report
a crime that is taking place at the moment, or call 101 for a
crime that has already happened.

In the city of Cambridge, the quantity, scale and cost
of bike theft is horrifying;
There are on average:

 25 bike thefts every day
 totalling around 9,000 stolen every year
 with less than 5% ever recovered
which is costing owners and insurers around

£3.2m each year.
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CYCLE THEFT
In January 2018, Cambridge police
demonstrated that people are not
reporting bike theft; plain clothes officers
posed as bike thieves with bolt-cutters
in busy and prominent Cambridge
locations and ‘stole’ bikes. Not a single
individual reported this activity to police
(video: tinyurl.com/reportthatbike).
With the lack of police action on cycle
theft, it is unsurprising that many people
no longer bother reporting their stolen
cycles. However, if we are not reporting
thefts, or not providing adequate
information when we report them, then
we make the job a lot more difficult for
the police. It is hard to justify allocating
sufficient resources when the data do
not reflect the scale of the problem. The
police have recovered many cycles that
they believe to be stolen but cannot prove
theft or handling of stolen goods when
there are no police reports or other stolen
bike registrations related to the frame
numbers. Many people have identified

Cambridge cycle thefts, January to June 2020
their stolen bikes by recognisable features,
but without the frame number or proof of
purchase/ownership, the police cannot
help. We continue to encourage more
bike shops to advise customers on the

importance of keeping this information
and assist people in registering their bikes
at the point of purchase.
Police forces in different regions do
not share reporting databases, so if the
police in London recover a bike stolen in
Cambridge then they will not be able to
find the report in their system. Therefore,
reporting the theft of your bike on a
national database and the local Stolen
Bikes in Cambridge Facebook group can
increase your chances of being reunited
with it. It is also worth searching for your
bike on selling sites like Gumtree and
Facebook Marketplace.
In the spirit of Omar and his group, if
we see it, we must report it (and provide
a strong report with accurate details and
descriptions, especially frame numbers).
It helps if you have the information
you need readily to hand. We recommend
saving your bike as a contact in
your phone with the frame number,
description and a photo of your bike.

A summer nightmare: no bike!

Stickers asking 'Have you locked your bike correctly?' are no good if thieves can unbolt
the stands at Cambridge Cyclepoint. (Image: Simon Nuttall, Cyclestreets).
It was very hot and sultry on Tuesday
4 August, coming off the 14.57
train from Lowestoft and arriving
Cambridge at 17.47 in a daze. No
bike! Where had I put it? Round and
round I peered in disbelief along the
two furthest aisles of the first floor of
the Official Cycle Park at Cambridge
station. Some gang had run amok and

those furthest rows had been utterly
vandalised: the racks in disarray like
strange trees with hanging wheel rims
in a ghoulish display, unseated saddles
strewn about the floor, dismembered
bike frames like carcasses in one’s
path. Even a family of bikes, still
attached and intact, seemed as if it was
all covered in ash. I walked round again

and again, my nightmare subdued
by the early evening sunbeams, my
reverie interrupted by two or three
young passengers who purposefully
cycled off. I pressed the Help Button
– no answer. I presumed CCTV was
unstaffed. I thought Greater Anglia
trains had little to do with bicycles. I
walked round one last time before
stumbling out into Cambridge. A
parking enforcement officer on his
bicycle said, 'It’s nothing to do with
us'. Do I bother to tell Greater Anglia,
the police, my insurance company,
Camcycle, the papers? Surely someone
is doing something to restore and
repair the havoc wreaked at the
flagship arrival point of the Capital of
Cycling?
Everyone I have since spoken
to steers well clear of Cambridge
Cyclepoint as being a no-go area: too
dodgy, too insecure. WhatsApp is
awash with images and warnings. No
Bike! – that’s what you’re led to expect
at journey’s end, and then walk home.
Ruth Lambert
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My bike has been stolen!
WHAT TO DO: HOW TO REPORT IT, FIND IT AND RECOVER IT

No one wants to go through this process but in case you need to, keep this magazine to hand.

Reporting cycle theft

What you'll need to know about your cycle
• manufacturer and model
• main colour(s)
• frame number
• any additional registration numbers
• additional accessories
(lights, mudguards etc)
• distinguishing marks / features.
1) Report it as soon as you can
Who to report it to
• Site management at the location
it was stolen (e.g. railway station,
shopping centre, office building etc)
Ask them if they have CCTV and if
they can share it with the police.
• The police
Use the webchat or call 101.
You’ll need to provide them with the
date, time and location, details of any
witnesses, relevant evidence and any
CCTV that might be available from
site management/shops/houses.
2) Register the theft online
The places you need to post
• www.bikeregister.com
• stolen-bikes.co.uk
• on the Facebook group Stolen Bikes
in Cambridge (post as soon as you can
while memories are fresh)
• stolenride.co.uk/stolen-bikes-london
3) Create a Stolen Bike post
on social selling sites
Include a photo of the bike, size, manufacturer,
model, colour and frame number
• Facebook Marketplace
• Gumtree
• eBay
• Shpock
• Preloved
• ExchangeandMart
• Craigslist
• bikeshd.co.uk
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4) Report it to your insurer
It is often required that this is done
within 24 hours of the theft. You will
require your crime reference number,
obtained from the police.
5) Report it to the media
Local newspapers, radio and TV might
share a post about your stolen bike.
• Heart Radio
• BBC Cambridgeshire
• Cambridge News
• Cambridge Independent

Searching online
to find your cycle
1) Use the Facebook group Stolen
Bikes in Cambridge to help you
facebook.com/groups/602540703484361
2) Set online search alerts
Visit stolenride.co.uk/resources/
marketplaces-and-google-alerts
to find out more
3) Scan online selling sites
• Use findthatbike.co.uk to scan eBay,
Gumtree and Preloved all in one place.
• Go back to all the selling sites where
you have created a stolen bike post
and start searching.
• Get friends, family and the local
community to support you in your
search. You’ll need to cast the net out
to the surrounding towns/villages.
3) If you're in luck...
• you or a friend/family member will
find your bike
• a good citizen will contact you saying
they have spotted it for sale or found it
abandoned near them
• the police may recover it themselves.

Recovering your cycle

• This can be difficult, as the posts in the
Stolen Bikes in Cambridge Facebook
group attest.

• You need to update the police and get
them to recover it for you.
• It’s important to keep contacting the
police in case your bike is recovered by
them.
•D
 O NOT do anything that could put
you in danger.

TAKE ACTION!

The things to do now, BEFORE you
suffer the theft of a cycle:

5-minute task

ARCHIVE PROOF OF OWNERSHIP
• Take a picture of your cycle, one
of the frame number and one with
you and the cycle – save these
pictures online.
• Keep your receipt and take a photo
of it as proof of legal purchase.
• Create a contact for your cycle in
your phone with a photo and all of
the essential information.

10-minute task

REGISTER YOUR CYCLE
• Gather information about your
cycle: manufacturer and model,
predominant colour(s), size and
frame number (usually stamped on
the bottom bracket).
• Register it at bikeregister.com

30-minute task

INSURE YOUR CYCLE
The two most common ways to do
this are:
• to update your home contents
insurance and name your bike as a
specific item
• to take out bike-specific insurance
(there are a host of providers).
Before deciding, read this:
• s tolenride.co.uk/resources/types-ofcycle-insurance

CYCLE THEFT

Finally, there is some positive
evidence of action on cycle theft
Barely a week goes by without
someone contacting Camcycle about
the theft of their precious bike. It
seems rare to encounter a Cambridge
resident who has not had a cycle
stolen. I knew the problem was bad,
but seeing the data really highlights
the scale of the problem.
estimated 9,000 cycles stolen
each year. That is more than emptying
the station Cyclepoint three times.

 An

 If we assumed each cycle was
stolen from a different owner that is
the equivalent of 7% of Cambridge
residents being affected each year.
However, we know from anecdotes
that some people seem to have worse
luck than others and have been victims
of theft more than once.
 Three point two million pounds!
The financial cost is huge. We could get
at least another Dutch roundabout and
some cycle lanes for that. Or perhaps
pay the salaries of a special police task
force dedicated to eliminating cycle
theft. We could probably fund officers
for several other counties as well.
 Cambridgeshire police have made
72 arrests related to cycle theft since
the beginning of this year. That these
arrests do not yet appear to have
made a dent in the rates of cycle theft
in Cambridge really does suggest our
city is a smorgasbord for thieves who
can see that crime does pay.
has been six years since I
started working for Camcycle and
began participating in various cycle
theft reduction stakeholder groups
and campaigning for action on cycle
theft and, until recently, I had not
seen meaningful change in actions or
attitudes towards cycle theft. To say
this is frustrating is an understatement.

 It

 It's three years since the Cyclepoint

was opened and we told Greater Anglia,
Cambridgeshire Police and the British
Transport Police that the facilities were
insecure. Three years of nothing being

done about this with the Cyclepoint
becoming the country's number one
hot spot for cycle theft.

 5,700

Cambridge residents so
infuriated by the problem of cycle
theft in our city that they’ve joined a
Facebook group that is so effective that
it just might be the final push to get
consistent and effective action taken.
I’ve been doing this for long enough to
be wary of celebrating any progress on
cycle theft, but there have been some
positive steps lately. I’ve discussed the
issue with councillors, council officers,
numerous police officers, business
leaders, Daniel Zeichner MP, Greater
Anglia staff, the Acting Police and Crime
Commissioner and the Acting PCC
CEO. The local and national media have
picked up our cause, applying even
more pressure. At last, a few innovative
ideas are starting to emerge. I’ll keep
reporting back as these ideas develop.
• The city council is putting pressure
on Greater Anglia to improve the
Cyclepoint, threatening action if
they do not meet their planning
conditions as well as offering to take
control of the CCTV so it can be
handled more responsively.
• The city council is auditing cycle
parking facilities to see how they
could be made more secure (please
email us if you have any suggestions).
• We’ve seen an increase in arrests
for crimes related to cycle theft and
police have been pushing the courts
to hand out more Criminal Behaviour
Orders to repeat offenders.
• The police and the city council are
exploring ways to improve the
sharing of CCTV and to enable
volunteers to help review footage.
Over the coming months I plan to
meet with the Police and Crime
Commissioner candidates and will be
making it clear that cycle theft will be
an issue in that election.

I am also, with national contacts,
exploring ways to pressure online
selling sites like Gumtree and Facebook
to take more responsibility for the
flourishing stolen-goods market that
they enable. There are simple changes
they could make that could make it
much more difficult to sell stolen bikes.
It is important that we do what we
can to protect our property. James
has provided some excellent advice
(left). In addition to that, we should
do our best to lock our bikes securely
using secure racks, decent locks and
appropriate locking techniques. Bike
shops, chain stores and online selling
sites should not be selling cheap and
ineffectual locks. Equally, perhaps
hardware and grocery stores should
not be selling cheap battery-powered
angle grinders that can very quickly
render even the most expensive
locks useless.
I’m wary of lecturing people on
how to keep their bike safe – none
of us want our precious cycles stolen,
it is expensive, inconvenient and
demoralising. Many people cannot
afford expensive locks, especially when
they are replacing them for the second,
third or even fourth time, and what is
the point if the thieves can cut through
them or the cycle stands are insecure.
So, do what you can, and then help us
keep up the pressure for better cycle
parking facilities, better CCTV, joinedup working between the council,
the police and other parties, more
enforcement and perhaps also more
effort to understand and tackle the
social issues that often lead people to
becoming cycle thieves to begin with.
Roxanne De Beaux
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NEXT STEPS IN THE

CARGO BIKE
REVOLUTION
Cargo bikes can provide powerful and cost-effective solutions to
environmental, logistical, traffic and social challenges. They are available
in a range of forms, with or without electric assistance, and enable easy
and efficient options for the transport of both cargo and people.
Cargo-bike use had already been growing fast in Cambridgeshire, but
with the addition of the benefits of a new e-cargo bike fund and the news
that the Greater Cambridge Partnership will be trialling a new delivery
consolidation pilot scheme to boost last-mile deliveries by cycle, 2021
looks set to get even more exciting. We take a look at what's happening
now and what could be in store for a better future.
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THE CYCLE SHOP
OUTSPOKEN CYCLES
WELCOMES NEW
TRY-BEFORE-YOU-BUY
CARGO BIKE SCHEME
Brand new electric cargo bikes are
coming to Cambridge, offering an
environmentally friendly and safe way to
travel during Covid-19 and beyond.
In May 2020, 18 local authorities were
granted government funding – including
an award of £168,679 to Cambridge City
and Cambridgeshire County Councils.
This funding will provide 30 e-cargo bikes
across three city-wide schemes for families,
local businesses and other organisations.
The schemes will be supported by
match-funding from the Horizon 2020
City Changer Cargo Bike project and the
Greater Cambridge Partnership.
Local cycling business Outspoken
Cycles has recently been appointed
provider of the first scheme, a 'Try Before
You Buy' initiative using eight of the bikes.
Mark Searle, General Manager at
Outspoken Cycles, said:
'We’re thrilled to have been chosen for
this fantastic opportunity. As specialists
in cargo bikes for both families and
businesses the scheme will let us grow
our available support.
As well as clear benefits for families,
e-cargo bikes have a huge number

of benefits for businesses which are
perhaps not as widely known. The
scheme is an exciting opportunity for
both groups to trial an e-cargo bike at a
low cost and with little risk to see how it
can work for them over a longer period,
before committing to buy.
With the bikes on order, we can't
wait to get the scheme running and help
cargo bike use grow in the city.'
The 'Try Before You Buy' scheme will
launch in the coming weeks.

Find out more at outspokencycles.co.uk

THE AWARD-WINNING RETAILER
GRAPE BRITANNIA DELIVER WINE BY CYCLE
Local bike-based business Grape
Britannia entered the Decanter Retailer
2020 Awards in two categories: Green
Champion and Best English & Welsh
Wine Specialist. Decanter is the country's
(indeed the world's) biggest consumer
wine magazine and online content
provider, so as it was their first year of
business, they didn't hold out much hope.
The Arbury Road business was
shortlisted for the Green Champion

Award, alongside three other businesses
including Marks & Spencers. One of the
highlights of their entry was the cargo
bike deliveries that they make around
Cambridge.
They were delighted to win the Best
English & Welsh Wine Specialist Awards,
beating reigning champions Waitrose
into second place!

Order wine by cycle (for CB1 to CB5
postcodes) at grapebritannia.co.uk
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THE CYCLE MAKER
HISTORIC BRITISH BIKE BRAND RALEIGH WAS THE FIRST UK CYCLE MAKER
TO MARKET ELECTRICALLY-ASSISTED BIKES AND IS NOW PROVIDING
E-CARGO BIKES FOR THE CAMBRIDGE TRY-BEFORE-YOU BUY SCHEME
Raleigh told us why they think
the time has come for a revolution
in the use of e-cargo bikes

1) New government policies
have shown it's time for a
change of gear
The UK is just getting used to the
electric bike – and to the electric cargo
bike for urban freight – as a viable
sustainable transport solution. For much
of the population, cycling is still seen as
a leisure activity, accounting for just 1%
of mileage against 77% by car.
The government's recent Gear Change
document, which suggests redistribution
of road space and investment in cycling
infrastructure, should make the use of
bikes more attractive. It also implies
a nation-wide reimagining of how we
move people and goods around.

Electric cargo bikes could
play a vital role in a new
zero-emission future. The
cycle industry needs to
work together with rail,
fleet and logistics to make
fundamental changes
2) The growth in online
deliveries demands a
zero-emission solution
An estimated 3.2 billion parcels are
delivered in the UK each year. Traditional
delivery methods can be inefficient and
costly with congestion and parking
charges and declining average speeds
in UK cities: London, for example, now
has an average speed of around 9mph.
With this year's huge increase in online
purchases, the demand for same day and

36

CAMCYCLE Winter 2020/21

The success of Oxwash has shown that consumers support sustainable businesses.
next day delivery has never been higher.
It is estimated that around 25% of
urban trips made by commercial vehicles
could be replaced by e-cargo bikes to
save time and money and help reduce
carbon emissions. They can also help
improve the wellbeing and fitness of the
individual using the bike. Furthermore,
unlike commercial vehicles, e-cargo bikes
are still classed as cycles and can use the
cycle and bus lanes to get around.

3) Consumers support
sustainable transport
As consumers, we have never been more
aware of our environmental impact. In
a study by Forbes, 88% of consumers
said they buy from brands that are more
sustainable and 96% of those surveyed
said they would pay more for sustainably
sourced goods and services. Young people
particularly want to make an impact.
Covid-19 has accelerated the need
for more affordable and sustainable
transport. Nottingham City Council
has begun to operate a fleet of e-cargo
bikes that are available to businesses
on short-term loan. The loan is free of
charge: a 'try before you buy' scheme to
allow businesses to see if an e-cargo bike
would benefit their business. Others,
including Cambridge City and Council
Councils (see page 35) are also trialling
this initiative.

4) A cargo-bike future
can deliver new jobs and
reduce costs on top of
environmental benefits
The social, environmental and economic
benefits are clear: zero emissions,
reduced dependency on fossil fuel
vehicles, substantially reduced
operating costs and decreased energy
consumption. The Nottingham project is
underway using Raleigh's new e-cargo
bikes, and has created new jobs at
the Raleigh electric vehicle hub where
apprentices maintain the bikes.
Electric cargo bikes could play a vital
role in a new zero emission future. The
cycle industry needs to work together
with other industries including rail,
fleet and logistics to make fundamental
changes. This more sustainable future
could include out-of-town hubs where
deliveries are sorted before delivery to,
or transferred to long-distance carriers
after collection from, the local addresses.
These first and last mile deliveries and
collections in urban areas (see article on
page 40) could dramatically improve air
quality, create jobs and be more efficient
whilst reducing costs.
Find out more about Raleigh's
e-cargo bike options on their website at
raleigh.co.uk/gb/en/offers/e-cargo-bikes/

50 MILE RANGE
ZERO EMISSIONS
UP TO 100KG BOX CAPACITY

RALEIGH E-CARGO BIKES
A ZERO EMISSION ALTERNATIVE FOR URBAN LOGISTICS
WWW.RALEIGH.CO.UK/GB/EN/OFFERS/E-CARGO-BIKES
B2B@RALEIGH.CO.UK
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THE CYC
SAM GROVES HASN'T LOOKED BACK SINCE HE
SWITCHED TO BUSINESS BY BIKE SEVEN YEARS AGO
My business is anything generally related
to the improvement and upkeep of
gardens and homes. So I’m a gardener,
landscaper, painter, builder, carpenter,
handyman etc. I work by bike because it is
cheaper, healthier and more invigorating
than the van alternative.
About seven years ago I recognised
that petrol/diesel-based transport was
unsustainable. At that time, I lived in
South Africa where electric cars were
novel. I also wanted to benefit from the
physical and psychological health that
cycling provides, both for myself and my
family. So I suggested to my wife that we
sell our car and see how it went. Since
then, we’ve never wanted to return to
owning a vehicle.
For work, I currently use three trailers
that I built myself, using materials that
haven't cost me anything. I built one
trailer by fitting the wheels from my
youngest son's outgrown balance bike to
a frame fashioned from the roof-rack of
a Land Rover. A second trailer is a flatbed
(basically a piece of plywood) bolted to

a child's bike trailer that someone was
chucking out. The third trailer is a very
long ladder attached to an axle from
another abandoned kid's trailer.
Sometimes, my work involves
transporting interesting things by bike.
For example, recently I was asked by
Trinity College to design and build two
portable stands for life-size posters of
Henry VIII and Elizabeth I. I managed to
deliver Liz and Henry unscathed, along
with their stands, by laying them on the
ladder trailer. I delivered them late at
night when traffic was at a minimum.
More businesses could work by bike
if they were incentivised to do this.
Doing business by van is time-costly and
inconvenient in Cambridge because of
the congestion and parking limitations.
The council could provide some form of
sponsorship towards quality bike options
for people who want to run businesses by
bikes. Trailers seem to be in short supply
and expensive.
Contact Sam on 07341 905435
or email samgroves825@gmail.com

THE LOCAL CHEESE SELLER
THE CAMBRIDGE CHEESE COMPANY
STARTED SELLING VIA A CYCLE DELIVERY
SERVICE DURING THE PANDEMIC
Our work with the cycle delivery service
Click It Local is going exceptionally well.
At the start of lockdown, we created
a website in order to start selling online
which we hadn't done before. We
began by photographing and writing
descriptions for all our products and
publicising the fact that we would be
working with the cycle delivery service
through our social media channels.
Moving our business to delivery-bybike has made sustaining it in these
challenging times really easy: we can
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work safely, the Click It Local team is
very responsive to us and our customers
love the efficient delivery service – often
impressed and delighted to receive their
cheeses within an hour. By mid-October,
we'd sold around 2,500 individual items
and sales have increased each and every
week. This shift in the way we work has
really kept our business alive!

Order from the Cambridge Cheese
Company and over 80 other local indie
businesses at clickitlocal.co.uk/cambridge

LING TRADESMAN
Subscribe to our
YouTube channel
for videos of our
monthly meetings,
cycling news &
resources

Join us at camcycle.org.uk/videos

CALLING ALL BIKE BUSINESSES!
In 2021, Camcycle would like to put together a directory
of businesses using cycles or cycle delivery to help
local people choose sustainable solutions and support
independent businesses in Cambridgeshire switching to
zero-emission transport.
Please get in touch at contact@camcycle.org.uk if your
business uses cycles or you know one that does.
Some new cycle-friendly businesses we've become
aware of recently include:
FOODSTUFF wearefoodstuff.co.uk
Pedalling takeaways to your door from local businesses
such as Aromi, Thrive, Al Casbah and Bread & Meat.
MECOMMI mecommi.com
Mecommi will use Zedify to deliver food products from
selected market stalls.
BICYCLE BAKES instagram.com/bicyclebakes
Home-baked treats delivered by bike. Order from
facebook.com/Bicycle-Bakes-100102925070927
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THE CARGO BIKE REVOLUTION: IN DETAIL

Delivering half our cargo by bike would
transform the liveability of our cities

V

ehicle-dominance in our cities
is well documented: traffic
congestion, air pollution and trucks
threatening the safety of pedestrians and
cyclists are all common features. To build
cities for people – make them liveable
places where we can stroll around and
enjoy the day – we need to follow the
human scale.1 Cycling and the use of cargo
bikes are amongst the many tools that
can be used to create a more diverse and
vibrant urban life. Approximately 50% of
motorised urban goods movements can
be done with pedal-powered vehicles.2
A large potential for such smaller,
emission-free vehicles lies in last-mile
deliveries of parcels and other relatively
small goods. These are not just relevant
for private e-commerce customers: small
independent shops and similar businesses
also rely heavily on courier, express and
parcel services to secure supplies.

The cargo bike hub concept
Currently, most last-mile deliveries start
at logistics hubs in a city's suburbs from
where vans and similar vehicles serve
the entire region by being able to cover
long distances effectively. Cargo bikes in
contrast perform best in delivery areas
with a high density of stops close to the
logistics hub. Evidence from existing
cargo bike schemes tells us that, in order
to facilitate cargo bike deliveries, transshipment hubs need to be established
close to the delivery area.
The diagram above illustrates the
necessary changes in the logistics layout
of last-mile delivery. At this point it makes
sense to distinguish between different
types of hubs. Researchers and planners
often talk about urban consolidation
centres or urban distribution centres. Such
facilities are dominated by truck traffic,
are large in size and close to motorways,
and their suitability for cargo bikes is very
limited. Cargo bike hubs are either micro
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HUB

HUB
Inner
city Suburban
area

HUB

STANDARD LAST MILE
WITH VANS AND TRUCKS

UCC
HUB
LAST MILE DELIVERY WITH CARGO BIKES
(URBAN CONSOLIDATION CENTRE)

HUB
MCC

HUB

TP

HUB
LAST MILE DELIVERY WITH CARGO BIKES
(MICRO CONSOLIDATION CENTRE)

LAST MILE DELIVERY WITH CARGO BIKES
(TRANSSHIPMENT POINT)

Typical layouts of last-mile logistics.
consolidation centres or transshipment
points. The former type is operated by
an independent, usually local, logistics
company; the latter by network carriers
like big parcel companies.
Since the functionality of transshipment
points is limited solely to the transfer of
goods from trucks to cargo bikes, they
occur in many different forms. The rear
of a parcel shop, the cellar of a building,
a container brought by a truck every
morning to a specific location or a truck
parked at a certain spot form possible
and tested solutions. Accessibility for
incoming vehicles and cargo bikes is the
first prerequisite, the affordability of the
space used the second. This means that
rents or fees for using public space need
to be low. Logistics cannot pay the same
sums as retail or pubs. Public support
to find affordable space or to provide
funding to foster cargo-bike deliveries
can make sense. The public interest lies
in achieving a more liveable, vibrant and
green city and so justifying public support.
Cooperative transshipment points
form a special type of cargo bike hubs.
A prominent example is the successful
KoMoDo project in Berlin which is to

Urban retail, pubs and
other commerce need
streets that people enjoy
walking on and logistics to
get their supplies. Cargo
bikes satisfy both
be extended to several districts of the
capital. Here different network carriers
share one location; however, their
goods flows remain separate during
transshipment.
Each
participating
company has its own vehicles, staff
and handling areas. This approach is
suitable if larger areas are available for
cargo bike hubs and/or a municipality
wants to avoid the impression of singlesided support of one logistics company.
However, a cooperative site is more
complex to set up than one used by a
single operator.
Micro consolidation centres can
provide extra benefits to a city and its
commerce. Here the local operator is able
to bundle incoming flows from different

CARGO BIKE HUBS

Transshipment points are places where goods are transferred from trucks to cycles: they can be as small as this area in Hamburg (left)
or large cooperative points like the KoMoDo project in Berlin, which serves several different carriers.
senders and logistics companies. This
enables a degree of consolidation so that
the local operator stops at a consignee’s
location once with several deliveries.
Thus, it reduces stops and rides for
logistics companies. More importantly,
it can benefit retail and commerce
too. Since the stops at their premises
are fewer they are less bothered with
receiving and checking deliveries and
putting them into stock.

Planning cargo bike hubs
The main challenge in planning and
deploying cargo bike hubs is finding
appropriate locations. This process needs
a high level of commitment from local
authorities from the beginning. Cities
are complex, political entities. Large
logistics companies don't want to fight
to get locations and permissions. Most
of those companies have strong climate
goals, but operate in many cities. Either
your city is willing or they will put effort
into being a more supportive one. Local
cycle logistics operators and upcoming
specialised logistics companies for urban
logistics are different. Their motivation
is mostly intrinsic, aiming for a better
city or world, and they also know the
distribution of power and competences
within a city far better. However, strong
local support is still needed to find

appropriate locations.
A good location for a cargo bike hub
is a short distance from the densely used
delivery area, has easy access for vans
and trucks, charges a low rent and will
be available for at least three years. It is
set back from streets and public spaces
or located within an existing building.
Since locations for cargo bike hubs are
scarce, two important points for planning
processes are: firstly, a strong and
precise mission statement (what is to be
achieved?) and secondly, an open mindset
to move rapidly and iterate. Planners
should develop logistics and hub concepts
quickly, iterate them and, in the event
that no location can be found, go ahead
and change the details (e.g. subsidies,
other type of hub etc.). Municipalities and
logistics companies should be aware that
both need a high degree of flexibility and
the willingness to understand the needs
and barriers of the other party.

Creating a better future
Once deployed, cargo bike hubs improve
the environment of a district. People on
the streets approve of deliveries done by
eco-friendly, smaller vehicles. They do
not block the way as delivery vans do.
Recent field trials demonstrate that they
have a big impact on reducing emissions,
too. In Hamburg a container and about

three cargo bikes replaces about three
to four delivery vehicles, which leads
to a halving of carbon dioxide, nitrogen
oxides and particulate matter emissions3.
Other cargo bike projects like the one in
Oslo4 or KoMoDo in Berlin5 have proved
their ability to contribute to the fight
against climate change.
Deploying cargo bike hubs in a city can
be challenging, especially if the mission
is to replace dominant shares of urban
deliveries. Multiple decentralised hubs
are required but it is worth the effort.
Current experiences clearly demonstrate
that positive effects on a city go beyond
emission improvements. Cargo bikes can
alter the whole climate of a district by
calming traffic, making it feel more secure
and being a symbol for active mobility
and sustainability. Urban retail, pubs and
other commerce need streets that people
enjoy walking on. E-commerce cannot
provide that pleasure. But they also
need logistics to get their supplies. Cargo
bikes satisfy both, bringing flexible, fast
and reasonably priced deliveries and a
greening of urban streets.
Tom Assmann
Researcher at Otto von Guericke University
Magdeburg, Germany and board member
of the German cycle logistics federation
Read more about cargo bike hubs at
http://cyclelogistics.eu/downloads/
source-material/planning-cargo-bike-hubs

Gehl, J. (2010). Cities for People. 2Reiter, K., Wrighton, S., & Rzewnicki, R. (2014). Potential to shift goods transport from cars to bicycles
in European cities. https://doi.org/10.1007/978-3-319-21266-1_4 3Henrich, P., & Tetens, G. (2018). Mikro-Hubs als Lösungsbeitrag für
die nachhaltige Belieferung auf der letzten Meile. Deutsches Institut für Urbanistik. 4Ørving, T., Fossheim, K., Weber, C., & Andersen, J.
(2018). Evaluation of starting up cargo bike deliveries – a pilot project in Oslo. Norwegian Centre for Transport Research.
5
KoMoDO (2020). Daten und Fakten. www.komodo.berlin/projektergebnisse
1
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NEW CYCLISTS

Cycling thanks to Camcycle
TWO STORIES FROM HAPPY CAMCYCLE FANS!

LINDA TAYLOR

What a revelation 2020 and COVID-19 have been! Having
spent my working life in healthcare, I'm well aware of the
worry, disruption and, yes, tragedy the pandemic has brought
in its wake. So forgive me for writing of something else, albeit
tangentially related, that brings a smile to my face, a glow to my
cheeks and a quickening of the pulse. It's CYCLING of course!!
My 'road to Damascus' was long. I lived in Africa until I
was 18, and cycled to school every day. Coming to England,
my working life was 'too busy' and besides in 1960s London
walking was the mode of transport. Much later, working in
Cambridge, cycling was at last becoming 'fashionable' but you
know how it is: get the kids to school, look presentable for
meetings and shop on the way home. But now retirement.
This period of my life offered lots of time for travelling, which
actually sometimes did involve cycling, in China for example.
But mostly cycling was a pre-departure way to get up to the
fitness levels necessary for lugging the backpack uphill in
Africa, Peru, Madagascar and other destinations. Taking to the
bike, which had been gathering dust in the shed, did reveal
some crucial cycling 'secrets'. That bike in the shed was a kids'
mountain bike, saddle down as far as it would go, but still I
could only get one toe on the ground with bum on the saddle
(I'm 5' 2"). I kept falling off, so learned two things. One was that
I don't have osteoporosis (just got huge bruises but no broken
bones). The other was that it is essential to get the help of the
people in the know when buying a bike. IT MUST FIT YOU.
Then in 2020, well into retirement, Coronavirus struck and
I 'discovered' Camcycle. What a revelation! What a helpful
organisation. Cambridgeshire is crisscrossed with wonderful
cycleways.
They
showed me (with a
map) that I wasn't
trapped indoors,
but free as a bird
to discover parts
of the city and
county I had been
totally unaware of

LORENZO

in the four decades we'd lived here. The freedom was enhanced by
lack of motorised traffic and the Greater Cambridge Partnership
Cambridge Cycle Map helps cyclists keep safe (separate from
traffic). I love the 'secret' cycle way across the M11 and the A14,
the Shelford Cycleway accompanied all the way by schematic
DNA, and Baits Bite Lock. Roll on the opening of the new route
from Newmarket Road to Cambridge North Station.
Of course I have views on boy racers and 'bad' cyclists who
go through red lights. But I've also seen life from a cyclist's
point of view and believe I've become a more considerate and
safer car driver. I'm fitter and healthier in mind and body. Thank
you Camcycle for helping me into the saddle.

Earlier in the year, we were given this lovely message from Lorenzo's mum:
So our wonderful Camcycle magazine arrived and Lorenzo decided to read it while on
the potty the other day. Previously he had showed no interest in his balance bike. After
reading Camcycle he said, 'Mama, I need to get on my bike!' And that was it! He's been on
his balance bike for most of every day since!
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MICROMOBILITY

CAMBRIDGE

E-SCOOTERS

FUNCTIONAL, SAFE AND SUSTAINABLE? BETH BARKER FINDS OUT MORE

T

he term micromobility was first
coined in 2017 to describe
personal transportation vehicles
weighing less than 500kg which are
usually but not always electrically
powered. As it is a fast-growing transport
sector, it is not possible to list all the
devices which fall within the category,
but it includes electric scooters, electric
skateboards and electric rollerskates.
Some definitions even include electric
cycles. Typically, micromobility devices
are used for short journeys and can be
used in conjunction with other forms of
transport to take the first or last part of a
longer journey. The COVID-19 pandemic
and the need for climate action have
created a window of opportunity for
micromobility devices to provide socially
distant and low carbon transport options
for our urban spaces.
Together the Road Traffic Act 1988
and Highways Act 1835 render privately
owned e-scooters illegal to use on
public roads, pavements, cycle lanes and
pedestrian-only areas. However, fasttracked legislation passed in July now
allows rental e-scooters to be legally
used on British roads.
Cambridgeshire and Peterborough
Combined Authority (CPCA), along with
many other local authorities, decided
to join the Department for Transport’s
micromobility trial. On 6 August 2020
CPCA announced a 12-month trial
of electric scooters and electricallyassisted pedal cycles (EAPC) to test the
safety, suitability and popularity of the
scheme as a way to reduce air pollution
and congestion, as well as forming part
of the regional strategy to provide safe
transport during the pandemic.

MICROMOBILITY
CAMCYCLE'S POLICY ON MICROMOBILITY AND CYCLING
Camcycle takes the position that micromobility devices such as electric
scooters which can meet regulatory, technical and safety requirements as
defined by a suitable Type Approval process, should be permitted where
appropriate and unlikely to compromise the safety of other road users, in order
to replace short car journeys. New rules developed for micromobility devices
must not have a detrimental effect on the usage and accessibility of cycles. We
have four policies.
First, the rules and locations for the use of micromobility vehicles should be
determined by their functionality and performance. All newly legal micromobility
devices should go through a Type Approval process to confirm that they are fit
for use and to determine the appropriate classification for legal purposes. This
is vital to enable enforceability. Devices that cannot exceed 15.5mph should be
treated like Twist and Go electrically-assisted pedal cycles, with the attendant
Type Approval requirement suitably specified to ensure fitness for purpose,
including stability and braking. Electric bikes and micromobility devices that
do not meet the Electrically Assisted Pedal Cycle (EAPC) rules or can exceed
15.5mph must continue to be Type Approved and covered by the full moped or
motorbike legislation, as appropriate.
Second, micromobility devices and mobility scooters with a maximum speed
between 4mph and 15.5mph should be permitted to use the carriageway
and cycle infrastructure, subject to Type Approval assessment of fitness for
purpose. Therefore, powered micromobility devices should be forbidden from
footways, unless they are being used as mobility aids and speed-limited to
4mph in a similar manner to mobility scooters. If limited to 4mph, powered
micromobility devices should qualify as footway-compatible mobility aids for
people with protected characteristics under the Equality Act. Type Approved
micromobility devices should be able to use all lower-speed roads, as these are
public spaces open to all activities, including walking, cycling and horse-riding.
Devices permitted on cycle lanes and tracks should be speed-limited to have
comparable speed and braking characteristics to pedal cycles and EAPCs, as
well as front and rear lights.
Third, infrastructure should be built with consideration of the different vehicle types
and sizes permitted to use it. Cycle infrastructure should be built to a high standard,
ensuring comfort, safety and accessibility for all ages and abilities on a wide range of
cycles in addition to approved micromobility devices and mobility scooters.
Fourth, the introduction of micromobility devices should not have a detrimental
effect on the usage and accessibility of cycles. Use of micromobility devices in
public spaces should be effectively controlled to ensure safe conditions for
all road users. Micromobility sharing or hire schemes should be monitored to
ensure they are delivering a significant modal shift from motor vehicles and that
devices are not causing obstructions to other road and pavement users when
not in use. Pricing schemes should not encourage risk-taking (e.g. should be
based on distance rather than time). Docking stations (where used) must not be
permitted to replace existing cycle parking. To maximise access to cycling for all
ages and abilities, user requirements for cycles should remain unchanged by any
incidental consequences of rules for micromobility vehicles (e.g. if helmets may
be mandatory for some trials that must not have any influence on helmet policy
for cycles). Low-impact options for rebalancing and recharging micromobility
vehicles are preferred, to reduce levels of motor traffic and carbon emissions
from daily fleet servicing.
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Although Camcycle is broadly
supportive of micromobility devices
to reduce car use, the prospect of the
e-scooter scheme and the possible
legalisation
of
privately-owned
micromobility devices on public roads
raised some immediate concerns.
Roxanne De Beaux, Camcycle’s Executive
Director, said: ‘While we welcome
initiatives that provide a sustainable
and accessible transport option that
gets people out of their cars, it must not
compromise the safety and use of active
transport, such as walking and cycling.’

While we welcome
sustainable initiatives
that get people out of
their cars, they must not
compromise the safety
of walking and cycling
In response to the proposed scheme
and the growth in micromobility devices,
Camcycle has put together a draft policy
‘Micromobility and Cycling’ as part of
our wider Policy Project. A summary of
the key points is shown on the left. With
this policy in mind let’s take a look at the
current e-scooter scheme in Cambridge.

Hiring a scooter
The Swedish micromobility company Voi
Technology was appointed by CPCA to
run the trial. Voi said it would be bringing
hundreds of its e-scooters to Cambridge
and has the potential to bring 2,000 to
the region. However, initially just 50
e-scooters were deployed in Cambridge
on 15 October. The scooters have been
fitted with ‘self-cleaning’ copper handlebar
tape to limit the spread of the coronavirus
and are disinfected every 24 hours. Before
the scheme started the CPCA undertook a
survey and found that 65% of respondents
were excited or welcoming of the idea of
e-scooters coming to Cambridge.
So that I could understand and assess
the scheme properly, I, of course, had
to take a Voi e-scooter for a spin, talk
to stakeholders and do my research. It
is important to note that these are my
opinions based on my experience and

CAMBRIDGE E-SCOOTERS
journey. Unlocking the scooter was
straightforward, although you must have
your provisional or full UK driving licence
on you to upload a photo via the app and
be able to link a payment card. So now I
was ready to ride.

Start, Slow and No-Go

do not necessarily represent Camcycle’s
views. Also, the e-scooter trial is evolving
quickly and some of the details written
here may have changed by the time you
read this.
For those who have a smartphone
and are comfortable with downloading
and using apps, the Voi app is very
user friendly. On downloading you are
immediately taken through a series of
instructions: how to ride, where to park
and the Voi rules. These instructions
are clear, although plain instructions do
not necessarily lead to perfect practice.
Since launching across the UK, Voi has
introduced app notifications which
remind users of the rules in response to
complaints over behaviour. Those found
breaching the rules, for example parking
in the wrong place repeatedly, can be
permanently blocked from using the
e-scooters. Some rules are less directly
enforceable through the app, such as
not riding on the pavements. However,
each e-scooter has a number plate which
can be reported to Voi and the user at
the time can be reprimanded through
the app. Patrolling Voi ambassadors
are working with Cambridge Police to
monitor e-scooter use.
You use the in-app map to locate

your nearest parking zone where you
can collect your e-scooter. I was closest
to the Fen Causeway parking zone, near
to the junction with Trumpington Road.
I was surprised that this location had
been chosen, as it is a narrow pavement,
busy road and complex junction, not
an ideal place to start your e-scooter

As I lifted my e-scooter onto the road,
another user unlocked their scooter and
immediately rode off on the pavement,
which is illegal. However, I could
understand why one might not want
to try riding the e-scooter for the first
time on such a busy bit of road. This is
a good example of poor infrastructure
and planning pushing micromobility
users into poor/illegal practice and why
Camcycle emphasises in its policy the
importance of good infrastructure.
I found stopping and starting the
scooter straight forward. The Voi
e-scooter is sturdy and well equipped
with a bell, phone holder, front and
rear lights, brakes and the throttle
on the right-hand side. Riding along
Trumpington Street was pleasant,
although the e-scooter’s small wheels
coped poorly where the road surface
was uneven: another reason to improve
infrastructure. One of the clever aspects
of the Voi initiative is the geofenced
zones which control the e-scooter.
Cambridge is divided into Operational,

The Fen Causeway parking zone is on a narrow pavement by a busy road.
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scooter unassisted by the motor is hard as
it is very heavy. This difficulty in signalling
will likely cause some safety concerns for
other road users, particularly cyclists who
will be sharing space with the scooters.
There are plans to launch RideLikeVoila,
an online traffic school, which e-scooter
users will be encouraged to take before
they ride. This would definitely help firsttime riders like me.

Parking zones

Slow and No-Go zones. CPCA chose
to opt for max 10mph (most other UK
schemes went for 12.4mph (20km/h) and
CPCA have subsequently upped the speed
limit to 12.4mph too) in the operational
zones. As soon as a rider enters a Slow
Zone the speed is automatically reduced
to 5mph. When a rider enters a No-Go
Zone (including any area outside the trial
and private land) the e-scooter motor is
disabled. Safety is paramount for CPCA
which explains their decision to opt for
lower speeds in contrast to other UK
cities’ e-scooter trials. Although I agree
with the choice to prioritise pedestrian
safety, as 5mph is only just above walking
speed it would be cheaper and probably
easier for many (of course not all) potential
users just to walk through a city centre
which is full of geofenced Slow Zones.
It was only when I tried to make a
right-hand turn that I found a challenge to
riding the e-scooters. There were no app
instructions about making manoeuvres
and the e-scooter is not fitted with
indicators. As a cyclist my instinct was to
indicate with my arm; however, you cannot
keep the scooter moving forward with your
right hand and indicate right at the same
time. Although I am sure with practice
one gets better at manoeuvres, I found
it awkward, particularly as propelling the
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Before you start your ride, the app
suggests that you locate where you are
going to park the scooter, because in
Cambridge you must park in designated
parking spots: you cannot leave the
scooter outside these zones without
repercussions, including fines of £25
and permanent blocking for repeated
offences. There are blue parking zones
which are ‘good places to park’ and
green zones which are so good ‘you’ll
get a discount if you park there’. This
strict parking approach is an attempt
to stop e-scooters blocking other road
and pavement users. Although there are
38 mandatory parking zones, this does
not mean there will always be one that
is close to your start/end point, which
reduces the convenience of the scheme.
These mandatory parking rules should
hugely reduce the disruption caused by
past shared-usage cycle schemes, but
will it be at the expense of uptake? One
important point here is that although
shared-micromobility vehicles can cause
an obstruction, this would be less of a
problem if our urban spaces provided
more room for pedestrians, cyclists and
micromobility devices and less for cars.
Of course, even strict rules don’t stop the
e-scooters being left in the wrong place
or being parked badly in the designated
zones. In mid-November approximately
25% of the scooters where being
incorrectly parked. This may be a product
of unclear parking zone boundaries, user
misunderstandings and too few parking
zones, as well as poor user behaviour. This
parking issue goes against Camcycle’s
policy that micromobility devices
must not compromise the safety and
accessibility of other transport options.
Voi ambassadors are being responsive,
collecting any rogue e-scooters and
rebalancing the fleet regularly.

Free rides for key workers
It costs £1 to unlock a ride, then 20p
a minute. My ride of 14m26s cost £4,
which is quite expensive given I only
travelled approximately 1.5 miles,
although not surprising as I was mostly
going through Slow Zones, travelling at
5mph. There are subscriptions of £10
a day or £40 a month and subsidised
passes of £10 per month offered to lowincome groups. There are also exciting
plans to support key workers with free
rides. However, most people I have
spoken to have commented that the
scooters seem quite expensive, although
not as expensive as using a car!

E-scooters: the verdict
Let’s go back to the beginning and
remember why the e-scooters were
launched: to reduce pollution and
congestion. One common concern is the
emissions released by the motor vehicle
journeys required to redistribute the
e-scooters. Voi has avoided this by using
electric vans to rebalance their fleet
and e-cargo bikes to swap e-scooter
batteries. Furthermore, according to the
CPCA, based on a forecasted 12–16% car
replacement rate and standard utilisation
rates, it is expected the e-scooter trial
will save 48–115 tonnes CO2 equivalent
in Cambridge over the next 12 months.
This is hard to investigate without seeing
the CPCA’s workings, but I am sceptical
that the car replacement will be this high.
In its current form, the scheme only
covers central Cambridge and the
biomedical campus, missing out much
of the residential area, and only some of
Cambridge’s transport hubs are included
(Trumpington P&R, central railway and
bus stations and the Addenbrooke's

Overview figures

2 OCTOBER – 8 NOVEMBER
Total rides: 3,397
Distance travelled: 7164km
New users: 307
Returning users: 279
Number of reports: 111
Non-serious incidents: 0
Serious incidents: 0
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bus interchange). Furthermore, many of
the people who live in the central area
covered by the trial are students, who
tend not to drive. Given that e-scooters
are supposed to be collected from
parking zones, you would be lucky to
live near one and most people will have
to walk some way before finding an
e-scooter; however, Voi has said they
aspire to have a parking zone every
150m eventually. This current set-up
means that the scheme is not matched
very well with people’s journeys. There
are other inhibiting factors including the
restricted operating hours (Standard:
6am-8pm, Exception: 24/7 during the
November lockdown), the Slow Zone
speed and the inability to carry cargo
on the device. It seems unlikely that in
its present form the scheme will replace
large numbers of car journeys; I think it
is more likely to supersede active travel
like walking and cycling, or be part of a
public transport-based journey.
The CPCA reported in their Cambridge
e-scooter launch press release: ‘Since
e-scooters launched in Northampton,
there have been more than 57,000
rides in the town…In Birmingham, Voi
users have travelled a total of more than
46,000 km'. This makes them sound
very successful, but tells us nothing
about whether car journeys were being
replaced. When I asked the CPCA, at a
stakeholders meeting, how they were
planning to measure what transport
options the scooters were replacing, they
admitted their methodology was still in
the development stage. Understanding
how the e-scooters are fitting into the
transport system and people’s lives is
vital for evaluating the success of the
trial and making decisions on expanding.
There is no doubt that CPCA’s
small-scale and safety-first approach
in Cambridge is helping the scheme to
avoid some of the safety controversies
experienced elsewhere. For example, in
Coventry, the e-scooter trial was halted
just five days after the launch due to
safety concerns in pedestrian areas. Voi
have also reported that they are pleased
with user behaviour in Cambridge as not
a single e-scooter has been lost due to
vandalism so far. While this article has
questioned the extent to which the
e-scooter scheme in its present form
will replace car use, the trial has only

In Cambridge, not a single e-scooter has been lost due to vandalism so far.

Understanding how the
e-scooters are fitting into
the transport system and
people's lives is vital for
evaluating the success
of the trial and making
decisions on expanding
just started. The scheme is constantly
evolving and is highly flexible. For example,
the recent switch in operating hours and
operational area to include the biomedical
campus could assist key workers’ mobility
during the national lockdown. I do
believe that CPCA and Voi are working
hard to increase the functionality of the
scheme for users while maintaining the
highest possible safety standards. The
CPCA has said the city’s initial smallscale trial will be monitored for the first
three months, after which Voi will make
recommendations on the next steps and
any infrastructure requirements. User
feedback, journey data and stakeholder
views, including the views of disability
groups and Camcycle, will be considered
when evaluating the trial. It is likely that,
if safety and user-behaviour concerns are
not too great, the scheme will be scaled
up in terms of e-scooter numbers and the
size of the operational area.
Another important part of this story is
that the e-scooters will soon be joined by
e-bikes (probably by the end of November
2020). Cambridge is the first location

worldwide for Voi e-bikes. The e-bike
(electrically-assisted pedal cycle) locations
have not been confirmed yet but railway
stations, Park & Ride sites and stops
along the Busway are likely. Camcycle is
regularly contributing feedback via the
stakeholder group for the trial and we are
hopeful that a thoughtful e-bike scheme
will help more people enjoy cycling,
including those who are older, less
physically able, travelling longer distances
or carrying heavy loads. It is possible
the e-bike initiative may fill in some of
the gaps in the e-scooter scheme and
together these shared-use micromobility
schemes will facilitate a transformative
reduction in car use. However, it will
depend on ensuring the two operational
models are integrated; working together
while fulfilling different niches.
The London Cycling Campaign
(2020), using worldwide e-scooter
data, found that the largest modal
shift to e-scooters was from walking
(37%). However, they did also find that
36% of e-scooter journeys replaced
the use of a private vehicle. Shifts from
cycling and public transport made
up respectively, 9% and 13%. This
information suggests that e-scooters
can reduce car use, although this is at
the expense of a drop in active travel.
With this data in mind, I am cautiously
optimistic that if CPCA and Voi make
some modifications, better connect the
e-scooters’ operational model to users’
journeys and integrate the e-scooters
and e-bikes, there is potential for these
micromobility schemes to form an
important part of Cambridge’s sustainable
transport system.
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BOOK REVIEW

STREET FIGHT

JANETTE SADIK-KHAN WITH SETH SOLOMONOW (PENGUIN BOOKS)

I

t's easy for a campaigning organisation
to fall into a bunker mentality and
think that we stand alone against
the world. Street Fight shows that this
isn’t so.
Janette Sadik-Khan served as
Transportation
Commissioner
in
Michael Bloomberg’s mayoralty of New
York, 2002 to 2013. Alongside the
little matter of caring for 789 bridges,
6,300 miles of streets, 5,667 buses and
refurbishing the Staten Island Ferry,
she started a revolution of sustainable
transport in one of the most stubbornly
difficult places to change in the world.
On her watch, acres of road space
were pedestrianised and 840 miles of
cycle lanes were carved out of cyclehostile motor vehicle territory and a
bike-share scheme of 6,000 cycles was
set up (now slightly more than London
at 12,500).

Street Fight is a great book
to read for broadening
vision and warming the
heart because it shows that
moving away from cardominated cities is possible
New York is very different from the
UK – let alone Cambridge. A busy,
bustling, highly diverse city at the heart
of the Northeastern US megalopolis, but
also weighed down by intractably broken
governance and hugely powerful special
interests. So what’s to learn from this
far-away city, so different from ours?
First, that we need to look again
at our streets. Healthy streets are
places of interaction and enjoyment –
not just traffic sewers. Large areas of
Times Square were pedestrianised and
immediately social and cultural activity
blossomed in the liberated space. So,
too, our King's Parade and St Andrews
Street. Oh, for Mill Road too!
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Second, that change is not easy.
Sadik-Khan paved the way for change
with meticulous planning and detailed
research to gain permissions from City
Hall, followed by painstaking consultation
and conversation with stakeholders on
the ground – sometimes over years. The
key is political vision and courage.
Third, we are not alone. Changing
cities to meet climate change is a desire
shared by lots of people in many walks
of life. We need to find friends and move
ahead together.
Street Fight is a great book to read
for broadening vision and warming the
heart because it shows that moving away
from car-dominated cities is possible and

beneficial, and that change is not universally
unwanted inside local government.
As a professional, Sadik-Khan may
have been on one side of the looking
glass while most of us are on the other,
but the vision for change can be shared.
In my experience, it is worth buying
a paper copy of this book. My Kindle
doesn’t do pictures well and the
photographs are an important part of this
story, so I ended up buying a paper copy
as well as a download. It’s a great read
– an encouraging story in non-technical
language with a lively turn of phrase. As
she says, 'Buses are as sexy as an Amish
dress' – but city cycling is another story!
Alan Ackroyd

f

❄

GIFT GUIDE

WINTER

❅
GIFTS FOR CYCLISTS

f

Show your support for local and cycle-friendly businesses with these gorgeous gifts.

1

2

3

Delivered
by cycle

10% discount
for Camcycle members
with the code CAMCYCLE10

7

5
Delivery
by bike or buy
from new
Mill Road
shop

6

4
1) T-shirt designs, £25 (with part of the proceeds going to disabled cycling charities)
In Tandem (intandemclothing.com). 2) DIY gingerbread kits, from £12, Bicycle Bakes
(instagram.com/bicyclebakes). 3) Classic Christmas Cheese Board with Trimmings, £57,
Cambridge Cheese Company (clickitlocal.co.uk/cambridge). 4) Houseplants, from £2.50,
The Flower Project (theflowerproject.uk). 5) Bicycle Bauble card, £2.50 Naomi Davies
Art (naomidaviesart.co.uk). 6) Rechargeable clip-on light, £26.50, The Bicycle Collective
(bicyclecollective.co.uk). 7) Bike Wheel cushion, £30, Bike Path Wiggle lampshade, £38,
and Big Bike Race Rider tree decoration set, £22, Bébé Bicyclette (bebebicyclette.com).
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FROM THE ARCHIVE

Twenty's plenty, and encourages
more people to walk and cycle
20 mph – yes we can!
An abridged version of the article from Newsletter 88 (February – March 2010)
In 2006 the Department for Transport issued new guidance on setting speed limits
on local roads. For the first time this enabled local authorities to introduce significant
areas of 20 mph limits without the need for traffic calming. It recommended that such
areas should already have average speeds below 24 mph, but DID NOT rule out their
introduction where speeds were higher, although it recommended that should speeds
remain high, measures be taken to reduce them.
In Cambridgeshire, it was several years before the county council adopted this new
guidance, and it is only later this year that the first 20 mph zones under these new rules
will be introduced.
From March 2008 one local authority, Portsmouth, bravely introduced 20 mph
limits on a very significant number of residential roads including many where average
speeds were over 24 mph. The first reports from the ‘Portsmouth Experiment’ were
announced late last year, and average speeds on roads had dropped by some 2 mph,
but many roads in the area already had average speeds of well under 24 mph. What
was NEW is that on those roads where average speeds had been over 24 mph the
AVERAGE speeds had been reduced by 7 mph.
In December 2009 the Department for Transport, quoting results from Portsmouth, proposed further revisions for the
guidance on setting local speed limits, encouraging much wider use of 20 mph limits:

Further benefits of 20 mph schemes include quality of life and community benefits, encouragement of healthier and more
sustainable transport modes such as walking and cycling. There may also be environmental benefits, as generally, driving
more slowly at a steady pace will save fuel and carbon dioxide emissions, unless an unnecessarily low gear is used.
Based on this positive effect on road safety, and a generally favourable reception from local residents, we want to
encourage highway authorities, over time, to introduce 20 mph zones or limits into streets which are primarily residential
in nature; and into town or city streets where pedestrian and cyclist movements are high, such as around schools, shops,
markets, playgrounds and other areas, where these are not part of any major through route.
The introduction of widespread 20 mph areas encourages more people to walk and cycle, increasing the independence
of those too young or old to drive, yet studies in London suggest that crashes involving pedestrians and cyclists fall
significantly despite their increased numbers.
75% of people consider 20 mph right for residential roads – 72% of drivers also (British Social Attitudes Survey 2005).
30 kph (19 mph) limits have been in widespread use in many European countries for years, and it is to those limits that
many attribute not only the higher levels of walking and cycling in those countries but also the reduced rates of injuries to
walkers and cyclists.
The Department for Transport expects to confirm the new guidance on local speed limits in the next few months. We
hope that Cambridgeshire County Council will adopt the new guidance as policy, and that residential streets and villages
will thus benefit from the more pleasant environment that results from lower speeds of motor vehicles.
Jim Chisholm

Camcycle has long campaigned for reduced speed limits in both urban and rural areas and worked with
others to achieve an area of 20mph streets around Mill Road in 2011. Our Cycling 2020 vision document
noted that: 'Traffic calming and reduction are essential if we are to encourage cycle usage in the future' and
raised the issue that badly-designed traffic-calming schemes often increased danger for cyclists (giving
King's Hedges Road in Cambridge and the A10 in Harston as examples). Written in 2008, it's worth reading
to see how far we've come in 12 years and what still needs to be done. camcycle.org.uk/cycling2020
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Teasels is a garden design practice, based in Cambridge, with a passion for creating gardens and landscapes that combine strong
horticultural and ecological practices with functional design. Commissions range from large gardens and parkland to smaller domestic
gardens. Most projects are located in Cambridgeshire and East Anglia, though commissions would be considered further aﬁeld.
Follow us on:

119 Bramley Way, Hardwick Cambridge CB23 7XE
01223 641 019 | dan@teasels-design.co.uk | www.teasels-design.co.uk

SPACES
TO BREATHE
Saturday 23 January
2-5pm via Zoom
• G
 uest speaker Melissa Bruntlett
(Author of Building the Cycling City)
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