
Agenda Item 5:  
Active Travel Fund: Mill Road Bus Gate Experimental Traffic Order 
 
We are grateful to officers for the reports compiled on the Mill Road bus gate scheme, which we 
strongly support as a means of improving journeys for those travelling by foot, on cycle, using 
mobility aids, and in buses and Dial-a-Ride vehicles which have both benefitted from more reliable 
journeys over the bridge. 
 
The consultation revealed that the majority of respondents discussing the impact of the overall 
scheme on walking and cycling, safety, air quality and noise did so positively, although they would 
like to see improvements to accessibility and the ‘build outs’. This aligns with feedback we have 
received from our members and local residents. We believe there is overwhelming community 
support for maintaining less traffic and a more pleasant environment on Mill Road, although many 
of these voices may be quieter than those with opposing views. 
 
Page 13 of the report concludes that the scheme has had no significant impact on the council’s 
priority to help children learn, develop and live life to the full. We disagree. Since the scheme began, 
we have noticed a welcome increase in the number of children and families who now find Mill Road 
a safe place to shop, visit and travel to school. Before the bus gate, the street was one of the most 
dangerous roads in Cambridgeshire; reducing collisions here has played an important part in 
reaching the county’s goal of zero deaths or serious injuries on our roads. 
 
The scheme not only has a beneficial impact on young people’s health and independence, but plays 
a vital part in protecting their future. This council has pledged to put climate change and health at 
the heart of its work. In 2019, as a signatory of UK100, it pledged to do everything within its power 
to rapidly reduce carbon emissions and secure a sustainable future for residents.  
 
We agree with those who would like to see improvements to accessibility, along with improved 
consultation; these should form the basis of changes to the existing scheme.  
We would like to see: 
 

1) Members vote in favour of keeping the Mill Road bus gate and begin work to develop and 
consult on detailed design for a new Traffic Regulation Order. 
 

2) The removal of build outs as recommended in point c, with officers instructed to develop a 
plan to address other issues as in point d. 
We listed the changes we’d like to see in our consultation response; these include widened 
pavements, better crossing points, new dropped kerbs, increased seating, more bays for 
deliveries and disabled parking, and a community taxi service. With less traffic on the road, 
many longstanding accessibility issues can now be resolved at low cost. 
 

3) A consultation on bus gate exemptions, ready for implementation by December. We note 
that an exemption has been put in place for Dial-A-Ride vehicles during the scheme and 
officers have listed other options in Appendix 5. 

 
Clear communication is important and there’s a risk that removing the bus gate only for it to be 
reinstalled a few months later would create confusion. We encourage members of this committee to 
vote to keep the many benefits Mill Road has gained over the past year, while consulting with the 
community on the issues which need to be resolved. 
 
Thank you. 


